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Conference programme

12.11.2020

9.30 - 10.15

10.15 - 10.30
10.30 - 12.30
12.30 - 13.30
13.30 - 15.30
15.30 - 16.00

Registration, morning coffee

Opening of the conference, opening remarks

Speeches and panel discussion “Media Use, Communicative
Practices, Public Discourse, and Their Influence on
Integration”.

Moderator - Johannes Tralla (ERR])

* Klliki Seppel (University of Tartu, Estonia) “How Many Media
Spaces Are We Living in? Changes in the Media Use and
Information Fields of Estonian Residents Based on 20 Years of
Data from Integration Monitoring”

* Gema Rubio-Carbonero (Universitat Autonoma de Barcelona,
Spain) “Promating Integration through Public Discourse “

* Triin Vihalemm (University of Tartu, Estonia) “How Transnation-
al Media Use Interacts with Local Integration?”

* Kaarina Nikunen (Tampere University, Finland) “Media and
Solidarity in Times of Crises”

Lunch

Speeches and panel discussion “Adaptation of Newcomers and
Building Trust”.

Moderator - Liis Paloots (International Organization for Migration)

* Dagmar Narusson (University of Tartu, Estonia) “Establishing
Relationships and Supporting Adaptation in Communities”

* Marko Uibu [University of Tartu, Estonia) “Opportunities for
Supporting the Social Contact and Sense of Community of New
Arrivals in Estonia”

* Nina Grenlykke Moallerup (University of Copenhagen, Denmark]
“Navigating Trust - On Reconfiguring the Danish-Swedish
Border Through Migrants’ Digital Practices”

* Sarah Glannefors (Uppsala University, Sweden) “Language,
Communication and Integration at the Workplace”

Coffee break

16.00 - 17.30 Workshops (in Estonian)

* Workshop by NGO Mondo “Should we try to change people’s
attitudes towards migration, and if so, how?”

* GameClub workshop “Educational communication games as
the primary method of developing integration-facilitating skills”

* Estonian Youth Council workshop “Communication and target
audience - how to create a clear message that people
understand?”

18.00 - 21.00 Dinner



13.11.2020

9.00 - 09.30 Registration, morning coffee
09.30 - 11.20 Speeches and panel discussion “Communicating with Various
Groups in Society in Times of Crisis”.
Moderator - Johannes Tralla (ERR)].
* Marianna Makarova (Government Office, Estonia) “Russian-
Language Communication During the Coronavirus Crisis:
Lessons to Be Learnt and Where to Go From Here”
* Jevgenia Vara (Government Office, Estonia) “Russian-Language
Communication During the Coronavirus Crisis: Lessons to Be
Learnt and Where to Go From Here”
* |lImar Raag (communication expert, Estonia)
* William Allen (University of Oxford, UK) “Communicating During
COVID-18: What We Know So Far, and How It Matters”
11.20 - 11.40 Coffee break
11.40 - 13.10 Speeches and panel discussion “Universities as an Example of
Communication between People of Different Nationalities”.
Moderator - Sille-Kadri Simer (Estonian Youth Council)
* Sasha Hlozek [Charles University, Czechia) “Effectively Commu-
nicating with a Diverse Audience in International Higher
Education”
* Martina Provazkova (Charles University, Czechia) “Managing
Communication During a Crisis”
* Rein Olesk (Tallinn University, Estonia) “Challenges of the New
Era: Keeping the International Network of Tallinn University
Informed”
13.10 - 14.00 Lunch
14.00 - 15.00 Political debate between Estonian political parties.
Moderator - Johannes Tralla (ERR)].



Speakers

o Kiilliki Seppel is a lecturer and researcher at the
Kiilliki Seppel Institute of Social Studies of the University of Tartu. Her

University of Tartu, Estonia

research in the field of integration has primarily
focussed on contact between people of different
nationalities in Estonia and the representation of
minorities by the media. She has been one of the
authors of the last five integration monitoring reports,
in the most recent of which she examined the field of
information and the media in particular. She also
contributed to the development of the Programme for
the Integration of Estonian Society 2008-2013. Her
latest research looks at integration patterns among the
Russian-speaking population and civic activity on social
media.

How Many Media Spaces Are We Living in? Changes in the Media Use and Information Fields of
Estonian Residents Based on 20 Years of Data from Integration Monitoring

The data gathered as part of the Integration Monitoring in Estonia over the last two decades show that,
on the one hand, there is some truth to the notion that two parallel media spaces exist within the country:
Estonians are characterised by clear orientation towards Estonian-language media during this period, with
the channels of Estonian Public Broadcasting and Estonian-language newspapers still being considered
most important sources of information; while the information field of the native Russian speakers in the
population is dominated by local Russian-language and actual Russian media, and only to a much more
limited extent by Estonian-anguage media. There are also significant differences in people’s level of trust
in the media: survey results show that whereas the aforementioned important sources of information are
also considered the most reliable by Estonians, the Russian-speaking population tends to have a
significantly lower level of trust towards all media channels, piecing together what is happening in society
based on information from different sources.

On the other hand, the data show that it is becoming increasingly difficult to identify general media
consumption habits that are characteristic of the Estonian- and Russian-speaking populations, since the
difference between generations in their choice of media channels continues to grow. Diversity of content
has seen the use of Internet-based information channels (including social media) increase in all age
groups, alongside which there is a growing trend for younger generations to essentially abandon
traditional media channels, primarily television and radio, which in the longer term could completely break
down the barriers between traditional language-based media spaces.

: Gema Rubio-Carbonero is a Serra Hunter Lecturer at
Ge_ma BUb'o'carbonem the department of Translation, Interpreting and East
Sl E e AR eee sEE Asian Studies at Universitat Autonoma de Barcelona.
Barcelona, Spain She has previously worked as a researcher at the
department of English Philology at Universitat Autono-
ma de Barcelona. Prior to that, she has worked for four
years at GRITIM (Interdisciplinary Research Group on
Immigration) at the department of political and social
sciences (Universitat Pompeu Fabra) as a postdoctoral
researcher. She holds a PhD on Linguistic Communica-
tion and Multilingual Mediation [Universitat Pompeu
Fabra), a Master on linguistics (Lancaster University)
and a BA on English Studies (Universidad Complutense
de Madrid). Her research interests deal with public
discourse analysis and diversity issues (especially with




discriminatory discourse on immigration), with interculturality, multilingualism and
mobility. She has participated in several funded R+| national and international
projects and published a number of articles, books and chapters related to the above
mentioned research lines. She has also delivered more than twenty talks and invited
talks in different international conferences and organized more than five panels and
workshops.

Related publications:

Rubio-Carbonero, G. (2020) Subtle discriminatory political discourse on immigration. Journal of Language
and Palitics. Online first: https://doi.org/10.1075/jlp.19068.rub

Rubio-Carbonero, G., Zapata-Barrero, R. (2017) Monitoring discriminatory political discourse on immigra-
tion: a pilot study in Catalonia. Discourse & Society, 28 (2): 204-225.

Rubio Carbonero, G., Van Dijk, T. A. (2015). Marco discursivo. Hacia la construccién de un discurso
anti-racista. In Zapata-Barrero, R., Guidokova, |. (Eds.). Las condiciones de la interculturalidad: gestion local
de la diversidad de Esparia. Valencia: Tirant lo Blanc (111-136).

Promoting Integration through Public Discourse

Public discourse delivered mainly by political leaders and media has a privileged access to wide audiences
and this is why it plays a key role in shaping opinions and attitudes about different social realities.
Therefore, how they represent diversity through their communicative practices will influence how
societies interpret and construct diversity, which, in turn, will also have an impact on integration. This talk
explores the communicative practices and particular discursive structures that can help to construct a
public discourse that promotes integration by focusing on values such as cohesion, equality, tolerance,
diversity, opportunity, interaction, empathy and transparency. It also looks at those discursive structures
that could go against integration precisely because they, even if subtly, represent diversity in either
negative, homogenic or threatening terms. This review allows us to argue that in order to promote
integration through public discourse is not only necessary that public communicators understand the
communicative practices that can help, but it is also necessary to be aware of those subtle discriminatory
communicative practices that should be avoided and adopt a condemning stance against them when they
are reproduced in public discourse.

Triin Vihalemm (born in 1968] is professor of communi-
Triin Vihalemm cation research in University of Tartu. Having studied

: : ~ journalism [BA), sociology (MA) and mass communica-
CVER ST SSE o (PhD) she identifies herself as communication
sociologist with a focus on the role of communication in
social change processes. After working in the private
enterprise (Emor Ltd] in 1990ies she moved to the
academia in 1999 and since then has been researcher
and university teacher . Triin has been programme
director for the MA curricula Communication manage-
ment and currently acts as director of the MA curricu-
lum Change management in society.

A significant part of over 90 scientific articles and book
chapters published by Triin Vihalemm deal with accultur-
ation of Russian-speaking population in Estonia after the
collapse of SU: the change of their language and media
practices and identity and Post-Soviet transition culture in general. She holds
currently a research grant for studying Civic identity and transnational media
practices of the Baltic Russian-speaking populations in the context of political crisis.
She has been visiting research fellow at the Helsinki Collegium for Advanced Studies.
She is member of council of European transformation sociologists network, Estonian




Sociologists' Association, Estonian Cooperation Assembly and several academic
councils, member of public service ethics committee and invited expert in several
decision making bodies dealing with the interrelationship between media and society.
Vihalemmm has also good experience with applied research projects devoted to the
social innovation and communication and change of everyday practices.

The presentation “How Transnational Media Use Interacts with Local Integration?” introduces the
patterns of integration of the Russian-speaking population in Estonian society and characterizes the
universalities and peculiarities of the media use in these patterns. Based on theoretical conceptualisations
of transnationalism and local integration and empirical evidence from qualitative studies and surveys,
author will discuss the following questions:

In which social groups and contexts does the transnational media use support local integration, and in
which situations does it lead to social confrontation or encapsulation?

How members of Estonian Russian-speaking audiences themselves interpret the securitization of their
extensive use of Russian media in the Estonian-language public sphere? How they manage and make
meaning of information coming from ideologically oppositional sources? And how do these interpretations
shape the prospects of their (further] integration into Estonian society?

Kaarina Nikunen is Professor of Media and Communi-
Kaarina Nikunen cation research at Tampere University Finland. Her

Tampere University, Finland

areas of expertise include digital culture, datafication,
emations and affectivity, migration, solidarity and social
justice. Her work explores the ways in which emaotions
and affect drive solidarity, social movements and
participation - and the way emotions are crafted
through and with media.

Her current research project investigates intimacy and
inequalities in data driven culture (IDA). Three previous
research projects focused on issues of racism,
emations and migration in digital media: HYBRA:
racism and public communication in the hybrid media
system (2016-2019)] explored rise of anti-immigrant
and racist discourse on social media with politics of
irony. Information and emotions in the refugee debate
(2016-2018]) examined emotional structures and dynamics of refugee debates in
2015 with computational, qualitative and ethnographic methods. Structures of
Compassion -project included ethnographic research on European refugee paolitics in
the Mediterranean coast, in Southern Italy.

She is the author of Media Solidarities: Emotions, Power and Justice in the Digital Age
(Sage, 20189]) and editor of Media in Mation: Cultural Complexity and Migration in the
Nordic Region (Routledge 2011, co-editor E.Eide).

Media and Solidarity in Times of Crises

In this talk | discuss the possibilities of the media in enhancing sense of social solidarity in context of
immigration. Media hold significant role in providing information and understanding of social and political
issues and therefore it is not irrelevant how issues of immigration are framed in the media and what kind
of moral claims media make. In the past decade we have witnessed significant changes in media
environment and public communication that have serious consequences in the society, that have shaped
the political climate of Europe, the views and attitudes of citizens and reflected in the everyday life of
immigrants in increased racist discourses and hate speech. At the same time as social media has
become a central and contested site of public debates, the role of traditional mainstream media has



weakened and general trust towards media has decreased.

In this talk | discuss the ways in which media may produce space of connection and solidarity and why new
spaces of trust are needed. Previous research shows that mainstream media in Europe have dehuman-
ized, dehistoricized and stigmatized asylum seekers, refugees and migrants in different ways. If the
mainstream media strives to understand the complexities of the situation of refugees and migrants in
Europe, they need to listen to and engage with refugees and migrants in more profound way than they
have so far. Different collaborative productions and forms of dialogue can pave way for this - as well as
openness to new and unconventional productions and ethical infrastructures. To create spaces of
connection and solidarity new practices of dialogue, collaboration, mutuality and listening are crucial.
Instead of reacting to news events, media should be able to provide new ways of imagining, discussing and
producing futures in diverse societies.

Dagmar Narusson is a community work lecturer and
Dagmar Narusson social innovation researcher with the Institute of Social

Studies of the University of Tartu. She has studied at
both the University of Tartu and the University of
Florence and has a doctorate in sociology. Since 2018,
as part of a RITA project entitled ‘Migration dependence
and the challenges integration poses to the Estonian
state, employers’, she has been researching the
opportunities open to people with a migratory
background to integrate into communities, or more
specifically social relationship structures, in geographic,
interest-based and other communities. She is a commu-
nication trainer and takes an interest in promoting
positive mental health in communities, including those
with a migratory background, and supporting the
recovery and the development of the ability to cope of
people with mental health issues and experience of crises. Since 2012 she has been
contributing to international projects that focus on developing community-based
solutions (such as cooperation with transitional and eco-communities and shaping
inclusive urban environments and communities). She has developed and will deliver a
Master’s programme entitled ‘The development and social welfare of communities’
that will be opened at the University of Tartu in autumn 2020.

University of Tartu, Estonia

Establishing Relationships and Supporting Adaptation in Communities

Adaptation to change and integration take place within social contexts: they do not occur within a vacuum
(void). A community is a social environment (milieu and conditions) in which the process of transformation
required by people with a migratory background transpires. A key question is whether a particular
community will serve as a positive or negative environment for relationships for newcomers, and vice versa.
People are relational beings: occasional, short-ived interaction in public space (e.g. stores or offices) or a
relationship with just one person, even over a longer period of time (such as the cooperative relationship
between someone with a migratory background and their support person), is insufficient for our needs. We
require the experience of belonging within relationship structures, and preferably a variety of such
structures. There may be different kinds of communities in which people experience the possibility of
belonging to social structures, adapting and shaping their identity. There are geographic communities
(a.k.a. space + place); those which develop around anchor institutions (such as schoals, universities,
libraries and churches); social, identity-based communities (newcomers linked to labour migration or those
with similar health experiences e.g. those battling cancer), communities based on national, cultural and
religious identity; professional (practice) communities; experience-based communities (in which people are
linked by similar life experiences); interest-based communities (e.g. sports and culture); communities of
people who instigate change (such as climate activists); and communities of people in the same situation




(e.g. PatientsLikeMe). As part of a RITA project entitled ‘Migration dependence and the challenges
integration poses to the Estonian state, employers, communities and education’, we have interviewed
people who have come to Estonia from different countries about their first-hand experience of adapting in
communities immediately after arriving and their adaptation trajectories into the social community in the
longer term. The presentation provides an overview of the interviewees’ perceptions of their arrival and
adaptation processes and how they compare their previous experiences of community relationships with
their relationships in the local community (or communities).

Marko Uibu is a lecturer at the Institute of Social
Marko Uibu Studies of the University of Tartu and the head of the
community integration working group for the RITA
migration project. With his colleagues he studies the
adaptation process of newcomers and ways of support-
ing their social contact and community relations. At the
university he primarily teaches courses related to the
anthropological approach and communication. The main
subjects of his research involve social change, tenets,
health and the enhancement of community sustainabili-
ty. In addition to his work at the university he was a
founding member of the Social Innovation Lab, having
undertaken a number of co-creative studies and develop-
ment projects. Among the ways in which he helps to
establish and analyse social change is as an expert with
the ‘School Gets You Moving’ programme. He has an
interdisciplinary background, having studied culture and human behaviour from a
variety of perspectives: he has a doctorate in religious studies and Master’s degrees
in sociology and social anthropology and media and communication studies.

University of Tartu, Estonia

Opportunities for Supporting the Social Contact and Sense of Community of New Arrivals in Estonia
Newly arrived immigrants often lack opportunities to find appropriate, non-formal social contact and
communities. As part of a RITA project entitled ‘Migration dependence and the challenges posed by
integration on the Estonian state, employers, communities and education’, we analysed ways of promot-
ing the formation of communities. This presentation outlines the most important of them.

Integration ‘windows’ are situations which help to bring about meaningful social contact and, through this,
experiences of belonging to a community. Interviews with new arrivals to the country in 2019 revealed
that one of the main ‘windows’ among younger respondents was drinking with others. However, this
opportunity to make contact with local residents is not available to all new arrivals, nor is it generally
recommended or considered healthy.

The integration ‘anchor’ enabling the aforementioned windows tends to be institutions of different types
(schools, employers, sports teams, hobbies, etc.) which support the development and preservation of
social capital and networks at the community level and offer support for the shaping of some kind of
collective community identity.

Opportunities for the community to be visible and useful may not arise of their own accord - meaningful
contact needs to be consciously facilitated. The task of the facilitator is to contribute to the formation and
moulding of relationships in a situation where there are no relations between people with the potential to
form a community or they are weak or riven by tension or conflict. One of the main challenges in fostering
contact is also motivating local residents and getting them involved. Another task of the facilitator could
be to create networks and communication situations involving local residents whose backgrounds are as
varied as possible. The role of facilitator could be filled by people in different positions. In a number of
European countries, facilitators specifically trained to support the adaptation of new arrivals also work in
communities.

It is important to make the most of a range of community resources, first and foremost among them
being volunteering. Volunteers do not simply represent a form of (unpaid) additional labour, but make a
valuable contribution to promoting contact and communication between different groups. However, this
requires conscious encouragement and support.



Nina Grenlykke Mollerup is postdoc at the ethnology

A ERE U LGER ST F section of the Saxo Department, University of Copenha-
University of Copenhagen, gen and part of the research centre for Advanced
Denmark Migration Studies [AMIS). She was trained as an
anthropologist and holds a PhD in communication. Her
research interests include refugees, revolution, conflict,
archiving, digital practices, journalism, activism, and
sustainability. Her work has mainly focused on Egypt,
Syria, and Scandinavia. She has collaborated substan-
tially with NGOs and other practitioners throughout her
career. She has published in journals like Social Analysis
and Journalism Practice.
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This paper probes the complex and varied digital makings of the Danish-Swedish borderlands in multiple
locations well beyond the physical border. Migration features the border as a site of tension in which
selections between closure and passage are made (Hess & Kasparek 2017). In this paper we center
stage this contested and inherently unstable relationship between borders and migration. For irregularized
migrants, borders have a shifting meaning depending on how they are described, regularized and enacted.
When the then Danish Minister of Integration, Inger Stajberg, posted ads in Lebanese newspapers warning
refugees against heading towards Denmark, this was an active attempt at a remote control of the border,
constituting the Danish border in/from Lebanon by enhancing the European border as a regime of
deterrence. WWhen Sweden chose to close its bridged border with Denmark on November 12 2015,
activists in Germany, Denmark and beyond worked to spread information on direct routes to Sweden from
Germany. This way of identifying loop-holes thus reconfigured the Danish-Swedish borderland as a space
for contesting the border regime. At other times, a border might be implicit, when refugees cross a border
in a train, not even knowing they have entered a new country until their GPS location alerts them. In order
to grasp this complexity of border reconfiguring and how they pose different conditions of possibilities for
irregularized lives, we focus on migrants’ digital practices and modes of navigation around and through
those borderlands. A core question arises around issues of trust: VWhen to trust information circulating on
routes and loopholes, and when to work around information of deterrence? The paper is based on
ethnographic fieldwork carried out with refugees and activists in Denmark and Sweden in winter
2018-spring 2019 and fall-winter 2018.

Nina Granlykke Mollerup, Marie Sandberg

Sarah Glannefors is a PhD candidate at Uppsala
Sarah Glannefors University at the Department of Business Studies and
: : Associated Researcher at the Organizing Integration
Uppsala University, Sweden Research Program at Gothenburg School of Business,
Economics and Law at the University of Gothenburg.
Her research focuses on the integration of skilled
immigrants at the workplace in the Swedish organiza-
tional context, especially in knowledge-intensive sectors
of the economy. Her personal and professional experi-
ence of living in different countries has inspired her
interest in the subject of migration and integration.




Language, Communication and Integration at the Workplace

The advance of business internationalization has been one of the main drivers of skilled immigration to
OECD countries in the last decades, working in combination with multinational firms’ and other employers’
demand for scarce talents. Within multinational firms, companies and other forms of organizations, the
attraction and retention of skilled immigrants is operationalized through organizational practices which aim
to capitalize the benefits of a diverse workforce; these benefits being related mainly to business, human
rights and sustainability.

Here, | discuss organizational practices targeting a diverse workforce, elaborating on their importance to
both employers and employees. In this talk, special attention is given to organizational practices focusing on
language and communication implemented through different organizational processes with the purpose of
attracting and retaining scarce talents, as for instance recruitment and training. Language and communi-
cation have already been identified by studies as fundamental components of immigrants’ integration in the
host society and workplace. In this session, organizational practices targeting language and communication
are addressed within the Swedish context focusing on several organizations within knowledge intensive
sectors, for example information technology (I.T.) and manufacturing. Although the findings should be
considered in relation to the specificities of the Swedish context, one may draw conclusions applicable to
similar sectors in other countries.

Marianna Makarova is a strategic communications
A e b e e e officer with the Government Communications Unit of the
: ~ Government Office. She is primarily responsible for
SO S SR =S E ] oonducting surveys and public questionnaires of impor-
tance to the field and their analysis. During the
COVID-19 crisis she monitored public opinion on a
weekly basis, which provided an overview of how well
informed the population was regarding key issues
related to the resolution of the crisis and of prevailing
attitudes, and she also arranged for the prompt transla-
tion into Russian of information published on the kriis.ee
website. Before joining the Government Office she
served as the Head of Research at the Integration
Foundation, and she has also worked as a researcher at
Tallinn University and as the editor-in-chief of the interna-
tional science magazine Studies of Transitional States
and Societies. She has a Master’s degree in psychology from the University of Tartu
and is currently undertaking doctoral studies in political science at Tallinn University.
Her research focuses on three main areas: open state identity; relations between
people from different national backgrounds; and integration and the social processes
that influence it.

Joint abstract by Marianna Makarova and Jevgenia Vara

Russian-Language Communication During the Coronavirus Crisis: Lessons to Be Learnt and Where to
Go From Here

We will be presenting an overview of Russian-language communication during the state of emergency,
responsibility for which was largely placed in the hands of the communications centre set up in the
Government Office, and attempting to find answers to the question: Why was it so hard at first when
ultimately it proved to be unprecedented in how effective it was, with 97% of Russian-speaking people
feeling by the third week of the crisis that they were to a greater or lesser extent well informed of what was
happening in Estonia in regard to the COVID pandemic and how they could contribute to stopping the
spread of the virus through their behaviour?

\We will be looking at public opinion monitoring to understand how the use of information by the population
of Estonia during and after the crisis differed from that of other nationalities, what helped to ensure that
different groups were better informed and how attitudes towards the crisis differed.



We will also be drawing attention to how matters related to coronavirus have affected the lives and
financial ability to cope of people from different national backgrounds and what needs to be taken into
consideration as we move into autumn.

Finally, we will share our thoughts and gauge those of the audience on what the success in preventing the
spread of the virus in spring relied upon, whether that success can be repeated and what we need to do to
ensure that the progress achieved during the crisis does not remain a one-off but rather takes communi-
cation between the state and the non-Estonian-speaking population of the country to another level in the
longer term.

Jevgenia Vara is a press officer with the Government
Jevgenia Vara Communications Unit of the Government Office. She
was responsible for national Russian-language commu-
nication during the state of emergency caused by the
spread of COVID-19. Prior to joining the unit she worked
for almost 20 years as a journalist, including spear-
heading the production of Russian-language
programmes on ETV2 in 2008,/20089, heading up the
Russian-anguage editorial board of Postimees (respon-
sible for two newspapers, Den za Dnjom and the
Russian-language version of Postimees, as well as news
and entertainment portals) and chairing the Estonian
Press Council.

Government Office, Estonia

* Please find joint abstract by Jevgenia Vara and Marianna Makarova above.

Dr William Allen is a political scientist at the University
William Allen of Oxford who focuses on the ways that information and
University of Oxford, UK its communication matters for public opinion, political

’ behavior, and policymaking on migration. His research
in this area, which has been internationally recognized
by the UK'’s Palitical Studies Association and the
American Palitical Science Association, includes
collaboration with bodies such as the International
Organization for Migration. He also serves as an
Assaciate Editor for the journal Evidence & Palicy.

Communicating During COVID-19: What We Know So Far, and How It Matters

As the COVID-18 crisis has unfolded globally, communication has remained key for generating and
sustaining public understanding of the pandemic. Taking stock of the emerging research in this field, and
setting it against prior communication work, is an important step towards understanding how and why
different kinds of interventions may be more or less effective going forward. This talk synthesises across
available research, primarily from North American and European perspectives, as well as original research
from the UK perspective, to identify common themes and issues arising from the current crisis situation.




limar Raag studied History in Tartu University and Film
and Television in University of Paris lll La Sorbonne
Nouvelle. In 1998, he graduated with a screenwriting
ML.A. degree Ohio University in the US. He has served as
CEQO of Estonian Public Television and adviser of Strate-
gic Communication at Estonian Government Office. In
2018-2019, he was a professor of liberal arts in Tartu
University where his main subject was “storytelling
between different cultures”.

Today, he identifies himself as a film director. His first
feature film “Klass” received more than 20 international
awards. Then followed features “A lady in Paris” (2012),
“Kertu” (2013) and “l won’'t come back” (2014). His
latest film “Erik Stoneheart” is about to be completed.

limar Raag

Sasha joined Charles University as part of the ECES
Sasha Hlozek team in Fall 2018, after moving to Prague from the

i g - US. She completed her BA at Boston College, during
Charies University, Gzechis which time she also studied abroad in Prague for a
semester, learning more about her family’s roots here
and falling in love with the city. As assistant director,
Sasha supports the program director and is responsi-
ble for student orientation, volunteering and intern-
ships, course evaluations and day-to-day contact with
students. In her free time, Sasha enjoys travelling,
photography, ice skating and outdoor activities.

Effectively Communicating with a Diverse Audience in International Higher Education

East and Central European Studies (ECES) is an interdisciplinary program at Charles University, Faculty of
Arts - Central Europe’s oldest and most prestigious university. The program offers courses in six academic
fields during the fall, spring, and summer terms. Since 1992, ECES has provided English-speaking students
the opportunity to enroll directly at Charles University as a part of their undergraduate degree program.
With a student population primarily from the US, Canada and Asia, ECES provides English-taught courses
and comprehensive student services including pre-departure and visa advising, on-site orientation, 24-hour
emergency support, English-speaking staff, and a wide variety of extracurricular activities for students to
fully immerse themselves into life at Charles University.

We are tasked with not only communicating with a diverse audience in terms of targets such as university
partners, students (pre-arrival and onsite), professors and staff, but also diversity in terms of the socio-eco-
nomic, religious, ethnic and racial identities of students. The presentation will highlight the ways in which we
approach communication with our audiences via email, social media and in person.



Martina joined Charles University as part of the ECES
A\l lae 2del era ez teamin Fall 2018. She completed her Double BA in
French for European and World Business and her
Double MA in General Linguistics (study programs
between University of South Bohemia, Université de
Bretagne-Sud and Université Paris Descartes
(Sorbonne Cité)). As a member of the team, she is
responsible for the economic agenda, communication
with instructors and all other operations taking place
"behind the scenes”, continuing to make this program
attractive for future students. Her haobbies include
going to concerts and exhibitions, travelling, and
playing the drums.

Charles University, Czechia

Managing Communication During a Crisis

East and Central European Studies (ECES) is an interdisciplinary program at Charles University, Faculty of
Arts - Central Europe’s oldest and most prestigious university. The program offers courses in six academic
fields during the fall, spring, and summer terms. Since 1992, ECES has provided English-speaking students
the opportunity to enroll directly at Charles University as a part of their undergraduate degree program.
When the 100 ECES students returned to the US in the middle of the spring semester as a result of the
Coronavirus pandemic, the management team sprang into action and brought the entire program online
within a week. This required a whole new communication structure, which was key to making it a success.
During the presentation, attendees will gain insight into effective ways of communicating with diverse
audiences during an unexpected situation.

Rein Olesk is the Internal Communication Specialist at
Rein Olesk Tallinn University Marketing and Communications
Office. In addition to managing Tallinn University's
internal communication, he is also a member of the
university's preventive- and crisis committee. Rein
graduated with a Palitical Sciences Bachelor's degree
at the University of Tartu. Currently he is a MA student
in Journalism and Communications at the University of
Tartu.

Tallinn University, Estonia

The COVID-19 pandemic, which shook the whole world in the spring, tested the efficiency of (internaljcom-
munication in many organisations. This was also the case at Tallinn University. While anxiety and thirst for
information grew exponentially among native-speaking students, then how did the international community
of the university, who don’t understand Estonian, cope with the situation?

In order to understand international students better, we asked how they are doing in spring and conducted
a focus group interview this autumn. In my presentation, | will introduce in more detail the main difficulties
of a foreign student studying in Estonia during the pandemic. | will also talk about the challenges the new
era brought to the university's internal communication.




x Konverentsi programm
12.11.2020

9.30 - 10.15 Registreerimine, hommikukohv

10.15 - 10.30 Konverentsi avamine, tervitussonad

10.30 - 12.30 Ettekanded ja paneelarutelu ,Meediakasutus, suhtluspraktikad
ja avalik diskursus ning nende maju I6imumisele®.
Moderaator - Johannes Tralla (ERR)

* Kiilliki Seppel (Tartu Ulikoal, Eesti) ,Meediakasutuse ja infovalja
teema integratsiooni-onitooringute péhjal*

* Gema Rubio-Carbonero (Barcelona autonoomne dlikool,
Hispaania) ,Integratsiooni edendamine avaliku diskursuse
kaudu”

* Triin Vihalemm (Tartu Ulikool, Eesti) ,Kas vélismaa meedia
jélgimine takistab kohalikku I6imumist?”

* Kaarina Nikunen [Tampere Ulikool, Soome) ,Meedia ja solidaar-
sus kriisi ajal”

12.30 - 13.30 Loéuna

13.30 - 15.30 Ettekanded ja paneelarutelu ,Uustulijate kohanemine ja
usalduse loomine®. Moderaator - Liis Paloots (Rahvusvaheline
Migratsiooniorganisatsioon)

* Dagmar Narusson (Tartu Ulikool, Eesti) ,Suhete loomine ja
kohanemiseks vajalik toetus kogukondades®

* Marko Uibu (Tartu Ulikool, Eesti) ,Uustulijate sotsiaalsete
kontaktide ja kogukonnatunde toetamine”

* Nina Granlykke Mollerup (Kopenhaageni Ulikool, Taani) ,Usal-
duse navigeerimine - Taani-Rootsi piiri tUmberkujundamisest
sisserandajate digitaalsete tavade kaudu®

* Sarah Glannefors (Uppsala Ulikaal, Roatsi) ,Keel, kommunikat-
sioon ja integratsioon tédkohas”

15.30 - 16.00 Kohvipaus
16.00 - 17.30 Tootoad (eesti keeles)

* MTU Mondo toétuba ,Kas ja kuidas muuta hoiakuid
randesse?”

* GameClubi todtuba "Harivad suhtlusmangud on I6imumist
lihntsustavate oskuste arendamise peamine meetod"

* Eesti Noortethenduste Liidu téotuba ,Kommunikatsioon ja
sihtgrupid - kuidas luua selge s6num, millest inimesed ka aru
saavad?”

18.00 - 21.00 Pidulik vastuvatt



13.11.2020

9.00 - 09.30 Kogunemine, hommikukohv

09.30 - 11.20 Ettekanded ja paneelarutelu ,Kommunikatsioon iihiskonna eri
gruppidega kriisi ajal*.
Moderaator - Johannes Tralla (ERR).

* Marianna Makarova (Riigikantselei, Eesti] ,Venekeelne
kriisikommmunikatsioon koroonakriisis: 6ppetunnid ja kuidas
edasi”

* Jevgenia Vara (Riigikantselei, Eesti] ,Venekeelne kriisikommmu-
nikatsioon koroonakriisis: 6ppetunnid ja kuidas edasi*

* [Imar Raag (kommunikatsiooniekspert, Eesti)

* William Allen (Oxfordi dlikool, Suurbritannia) “Kommunikatsioon
COVID-19 ajal - mida me siiani teame ja miks see tahtis on”

11.20 - 11.40 Kohvipaus

11.40 - 13.10 Ettekanded ja paneelarutelu ,Ulikoolid kui rahvustevahelise
kommunikatsiooni naide®.
Moderaator - Sille-Kadri Simer (Eesti Noorteiihenduste Liit)

* Sasha Hlozek [Karli Ulikoal, Téehhi) ,Téhus suhtlus eri sihtriih-
madega rahvusvahelises kérghariduses”

* Martina Pravazkova [Karli Ulikoal, Téehhi) ,Teabevahetuse
juhtimine kriisi ajal*

* Rein Olesk (Tallinna Ulikool, Eesti) ,Uue ajastu véljakutsed:
rahvusvahelise vérgustiku teavitamine Tallinna Ulikoolis”

13.10 - 14.00 Louna
14.00 - 15.00 Poliitiline vaitlus Eesti erakondade vahel.
Moderaator - Johannes Tralla (ERR).



Esinejad

" Kiilliki Seppel on Tartu Ulikooli Ghiskonnateaduste
Killiki Seppel instituudi 6ppejéud ja teadlane. Léimumisvaldkonnaga
Tartu Ulikool, Eesti seotud teadustdds on tema peamisteks uurimis-
fookusteks olnud rahvustevahelised kontaktid Eestis
ning véhemuste meediakasutus. Ta on olnud viie
viimase integratsiooni monitooringu kaasautor, kesken-
dudes vimastes monitooringutes just meedia ja
infovalja teemale. Samuti on ta osalenud Eesti thiskon-
na Integratsiooniprogrammi 2008-201 3 valjatdstami-
ses. Tema vimased teadustdod kasitlevad venekeelse
elanikkonna erinevaid I6imumismustreid ning kodaniku-
aktiivsust sotsiaalmeedias.

Mitmes meediaruumis me elame? Eesti elanike meediakasutuse ja infovélja muutused Integratsiooni
monitooringu 20 aasta andmete pdhjal.

Integratsiooni monitooringu raames labi kahekiimne aasta kogutud andmed Uhelt poolt naitavad, et
kujundil Eestis eksisteerivast kahest paralleelsest meediaruumist on téepdhi all: eestlasi iseloomustab labi
aastate selge orientatsioon eestikeelsele meediale: ERRIi ja eestikeelseid ajalehti hinnatakse jatkuvalt
olulisimateks infoallikateks, samas kui vene emakeelega elanikkonna meediavaljal konkureerivad eeskatt
kohalik venekeelne ja Venemaa meedia, véhesemal maaral eestikeelne meedia. Olulised erinevused on ka
usalduses meedia suhtes: uuringutulemustest joonistub vélja, et kui eestlaste hulgas olulised infoallikaid
peetakse ka kéige usaldusvaarsemateks, siis Eesti venekeelsele elanikkonna ildine usaldus erinevatele
kanalitele on eestlastest oluliselt madalam ning pilt Ghiskonnas toimuvast pannakse kokku erinevate
kanalite infole toetudes.

Teiselt poolt nditavad andmed, et jarjest on raskem raakida eesti- ja venekeelse elanikkonda iseloomus-
tavatest Uldistest meediatarbimise harjumustest, sest pélvkondlikud erisused meediakanalite valikul on
Uiha kasvanud. Internetip6histe infokanalite (sh sotsiaalmeedia) osatéhtsus kogu oma sisulises mitmekesi-
suses on suurenenud kdikides vanuserihmades, nooremate pélvkondade puhul on kasvavaks trendiks
selle kdrval ka pohimétteline loobumine traditsioonilistest meediakanalitest, eeskatt televisioonist ja
raadiost, mis voib pikemas perspektiivis piirid traditsiooniliste keelepdhiste ,meediaruumide” vahel tldse
I6hkuda.

. Gema Rubio-Carbonero on Barcelona autonoomse
CEERSITER L IERIEIEE ik oo tolke- ja Ida-Aasia Gpingute osakannas Serra
Barcelona autonoomne Hunteri programmi 6ppejéud. Varem tddtas ta sama
ulikool, Hispaania kérgkoali inglise filoloogia osakonnas teadurina. Enne
seda oli Gema neli aastat palitoloogia ja sotsiaal-
teaduste osakonnas (Pompeu Fabra dlikool] erialade-
vaheliste immigratsiooniuuringute uurimisrihmas
(GRITIM]) jareldoktorantuuri teadur. Tal on doktorikraad
keelelise kommmunikatsiooni ja mitmekeelse vahenduse
erialal (Pompeu Fabra Ulikool), magistrikraad lingvistikas
(Lancasteri Ulikool) ja bakalaureusekraad inglise keeles.
Gema uurimisvaldkonnad késitlevad avaliku diskursuse
analiitsi ja mitmekesisuse teemasid [eriti diskrimineeri-
mise diskursust immigratsiooni kohta), kultuuridevaheli-
sust, mitmekeelsust ning liikkuvust. Ta on osalenud
mitmes riiklikus ja rahvusvahelises teadus- ja innovat-
siooniprojektis ning avaldanud eeltoodud




uurimisteemadel palju artikleid, raamatuid ja peattkke. Lisaks on ta pidanud utle 20
kdne ja kutsutud kénelema eri rahvusvahelistel konverentsidel ning korraldanud dle
viie vestlusringi ja Gpitoa.

Seotud valjaanded:

Rubio-Carbonero, G. (2020). Subtle discriminatory political discourse on immigration. Journal of Language
and Palitics. Veebis: https://doi.org/10.1075/jlp.18068.rub

Rubio-Carbonero, G., Zapata-Barrero, R. (2017]. Monitoring discriminatory political discourse on
immigration: a pilot study in Catalonia. Discourse & Society, 28 (2): 204-225.

Rubio Carbonero, G., Van Dijk, T. A. (2015). Marco discursivo. Hacia la construccién de un discurso
anti-racista. In Zapata-Barrero, R., Guidokova, I. (Eds.). Las condiciones de la interculturalidad: gestion
local de la diversidad de Espafia. Valencia: Tirant lo Blanc (111-136).

Integratsiooni edendamine avaliku diskursuse kaudu

Avalikul arutelul, mida peavad peamiselt paliitilised juhid ja meedia, on eesbigustega juurdepéas rahvale
ning seetottu kujundavad just nemad arvamusi ja hoiakuid eri sotsiaalse tegelikkuse kohta. Seega viis,
kuidas nad esindavad mitmekesisust oma suhtlustavade kaudu, méjutab seda, kuidas Uhiskonnad
mitmekesisust télgendavad ja ules ehitavad, mis omakorda méjutab integratsiooni. Selles vestluses
uuritakse suhtlustavasid ja teatud diskursiivseid struktuure, mis véivad aidata luua integratsiooni
edendava avaliku diskursuse, keskendudes sellistele vaartustele nagu sidusus, vérdsus, tolerantsus,
mitmekesisus, voimalus, suhtlus, empaatia ja labipaistvus. Lisaks vaadeldakse diskursiivseid struktuure,
mis vbivad olla integratsiooniga vastuolus, sest need esindavad mitmekesisust negatiivsetel, homogeense-
tel voi ahvardavatel tingimustel, isegi kui need iimnevad varjatult. See tlevaade véimaldab meil véita, et
edendamaks integratsiooni avaliku arutelu kaudu, on vaja, et avalikud teabelevitajad méistaksid véimalikke
abistavaid suhtlustavasid, kuid thtlasi peab olema teadlik nendest varjatud diskrimineerivatest suhtlus-
tavadest, mida peaks valtima, ja vétma nende suhtes hukkamaistva hoiaku, kui neid avalikus arutelus
taasesitatakse.

Triin Vihalemm on Tartu Ulikoali kommunikatsiooni-
uuringute professor, kommunikatsioonisotsioloog.
Sindinud 1968, 6ppinud Tartu Ulikoolis ajakirjandust
(BA), sotsioloogiat (MA] ja kommunikatsooni (PhD].
Tootanud turu- ja arvamusuuringute firmas Emor. Alates
19989 aastast Tartu Ulikooli 6ppejoud ja teadlane, pikka
aega kommunikatsioonijuhtimise magistridppe eestveda-
ja, praegu magistrikava "Muutuste juhtimine UGhiskonnas”
programmijuht. Triinu peamiseks uurimishuviks on
sotsiaalne muutus ning kommunikatsiooni roll muutuste
protsessides. Oluline osa Triinu poolt kirjutatud ligi 90-st
teadusartiklist ja raamatupeatukist kasitleb Eesti
venekeelse elanikkonna kultuurilist [imber)kohanemist
peale Eesti taasiseseisvumist, eeskatt keele- ja meedia-
kasutusega seonduvaid aspekte. Praegu on ta
I6petamas uurimisprojekti, mis kasitleb Eesti ja Lati
venekeelse elanikkonna meediakasutust ja identiteeti poliitilise kriisi tingimustes. Triin
on olnud kulalisuurija kérgetasemelises Helsinki Collegium for Advanced Studies. Ta
on Euroopa transformatiooniuurijate vérgustiku, Eesti Sotsioloogide Liidu, Eesti
Koostdo Kogu ning mitmete akadeemiliste néukogude liige, avaliku teenistuse eetika-
komitee liige ning kutsutud ekspert mitmetes meediat ja Ghiskonda kasitlevates
otsustuskogudes. Triin on osalenud juhi voi taitjana mitmetes kohalikes ja rahvusvahe-
listes projektides, mis analtusivad valdkondlike poliitikate ja kommunikatsiooniprog-
rammide rakendumist; teisisénu seda, kas ning kuidas saab institutsionaalse

Triin Vihalemm
Tartu Ulikool, Eesti




sekkumisega muuta Uhiskondlikke protsesse ning inimeste igapaevaseid praktikaid.

Ettekanne ,Kas valismaa meedia jalgimine takistab kohalikku I6imumist?“ kasitleb Eesti venekeelse
elanikkonna l6imumise viise ja nende seoseid meediakasutusega. Tuginedes teoreetilistele kasitlustele on
ettekande eesmark vastata jargmistele kiisimustele:

Milliste sotsiaalsete rihmade ja olukordade puhul agar vélismaise meedia kasutamine toetab kohalikku
I6imumist ja millistes olukordades viib pigem sotsiaalse vastandumise voi kapseldumiseni?

Kuna venekeelse elanikkonna Venemaa meedia kasutamist néhakse Eesti jaoks sageli turvachuna, siis on
asjakohane kisida, kuidas asjaosalised ise oma meediakasutusest raégivad? Kuidas saavad hakkama eri
allikate uudiste ideoloogiliste télgendustega? Kuidas nad reageerivad ohustamise-juttudele? Ja kuidas see
mojutab nende I6imumist Eesti Gihiskonda?

Kaarina Nikunen on Soomes Tampere Ulikoolis
Kaarina Nikunen meedia- ja kommunikatsiooniuuringute professor. Tema
oskusteave hélmab digikultuuri, andmestumist,
emotsioone ja mojutatavust, rannet, solidaarsust ning
sotsiaalset Giglust. Ta uurib meetodeid, mille puhul
emotsioonid ja méju juhivad solidaarsust, sotsiaalseid
likumisi ja osalust, ning seda, kuidas emotsioone
kujundatakse meedia abil ja kaudu.

Oma praeguses teadusprojektis uurib Kaarina intiim-
sust ja ebavérdsust andmepohises kultuuris. Kolmes
eelnevas teadusprojektis keskendus ta rassismile,
ematsioonidele ja randele digimeedias. Projektis
“HYBRA: racism and public communication in the
hybrid media system” (2016-2019) uuris ta sisseran-
dajate vastast ja rassistlikku arutelu sotsiaalmeedias
poliitilise irooniana. Projektis “Information and emotions
in the refugee debate” (2016-2018) uuris ta pdgenikke késitlevate debattide emotsio-
naalset struktuuri ja dinaamikat 2015. aastal, kasutades arvutuslikke, kvalitatiivseid ja
etnograafilisi meetodeid. Projekt “Structures of Compassion” hdlmas etnograafilist
teadustddd Euroopa pdgenikke kéasitlevas poliitikas Vahemere rannikul (Léuna-Itaalias).
Ta on valjaande Media Solidarities: Emotions, Power and Justice in the Digital Age
(Sage, 2019) autor ja valjaande Media in Mation: Cultural Complexity and Migration in
the Nordic Region (Routledge 2011, kaastoimetaja E. Eide) toimetaja.

Tampere Ulikool, Soome

Meedia ja solidaarsus kriisi ajal

Selles vestluses arutan meedia v6imalusi edendada sotsiaalset solidaarsust sisserande kontekstis.
Meedial on teabe edastamisel ning sotsiaal- ja poliitikateemade méistmisel téhtis roll ning seega on
oluline, kuidas sisserandekisimusi meedias kasitletakse ja milliseid moraalseid vaiteid seal esitatakse.
Viimasel kimnendil olen olnud tunnistajaks markimisvaarsetele muutustele meediakeskkonnas ja avalikus
teabevahetuses. Nendel muutustel on Uhiskonnale rasked tagajérjed, need on kujundanud Euroopa
poliitilist klimat, kodanike vaateid ja suhtumist ning neid on kajastatud rassistlike arutelude ja vihakéne
kaudu, mis on sisserandajate igap&evaelus iiha sagedasemad. Uhtlasi on sotsiaalmeedia muutunud
avalike debattide keskseks ja vaieldavaks kohaks, traditsioonilise peavoolumeedia roll on vahenenud ning
Uldine usaldus meedia vastu on kahanenud.

Selles vestluses arutlen viiside ule, kuidas meedia v6ib luua Ghendus- ja solidaarsusruumi ning miks on
vaja uusi usaldusruume. Eelmine teadustdd naitab, et Euroopa peavoolumeedia on eri viisil kujutanud
varjupaigataotlejaid, pégenikke ja réndajaid ebainimliku ja ajalookaugena ning neid habimargistanud. Kui
peavoolumeedia puliab méista Euroopa pdgenike ja randajate olukorra keerukust, peab ta neid kuulama
ning kaasama neid rohkem kui seni. Sellele aitavad kaasa eri arutelude koostddviisid ja -vormid ning



avatus uutele ja ebatavalistele teostele ja eetikataristule. Uhendus- ja solidaarsusruumi loomisel on véga
olulised dialoogi, koostdd, vastastikmaju ning kuulamise uued tavad. Uudissindmustele reageerimise
asemel peaks meedia suutma pakkuda uusi viise, kuidas eri Uhiskondadele tulevikku kujutleda ja luua ning
selle Ule arutleda.

Dagmar Narusson on Tartu Ulikooli Ghiskonnateaduste
Dagmar Narusson instituudi kogukonnatdd lektor ja sotsiaalse innovat-

siooni teadur. Dagmar on 6ppinud Tartu ja Firenze
ulikoolis ning tal on doktorikraad sotsioloogias. Dagmar
uurib 201 8.aastast alates RITA projektis ,Réandeséltu-
vus ja I6imumise valjakutsed Eesti riigile, tddandjale,
kogukondadele ja haridusele” réndetaustaga inimeste
kogukondadesse I6imumise, tépsemalt sotsiaalsete
suhete struktuuridesse sisenemise voimalusi geograa-
filistes, huvipdhistes ja teistes kogukondades. Ta on
suhtlemistreener ja huvitub positiivse vaimse tervise
edendamisest kogukondades, sh réandetaustaga, vaimse
tervise raskuste ja kriisikogemusega inimeste
taastumise ja toimevéimekuse arendamise toetamisest.
Dagmar on alates 2071 2. aastast osalenud kogukonna-
pGhiste lahenduste arendamisega tegelevates
rahvusvahelistes projektides (sh koostdd Ulemineku- ja 6kokogukondadega, kaasavate
linnakeskkondade ja kogukondade kujundamise projektis). Ta on Tartu Ulikoolis 2020.
aasta slgisel avatava magistriéppekava ,kogukondade arendamine ja sotsiaalne
heaolu” arendaja ning 6ppejéud.

Tartu Ulikool, Eesti

Suhete loomine ja kohanemiseks vajalik toetus kogukondades

Muutustega kohanemine ja I6imumine leiavad aset sotsiaalsetes kontekstides, need ei juhtu vaakumis
(tuhjuses). Kogukond véi kogukonnad on sotsiaalseks keskkonnaks (miljotks ja olustikuks), kus réndetausta-
ga inimestele vajalik muutumise protsess toimub. Oluline kiisimus on, kas thel kogukonnal dnnestub olla
hea véi halb suhete keskkond uustulija jaoks ja vastupidi. Inimesed on suhete struktuuridesse kuuluvad
olevused (relational beings), st meile ei piisa lihtsalt pégusast suhtlemisest siin-seal avalikus ruumis [nt.
kaupluses véi ametiasutuses) voi Uhe inimesega suhetest, kasvoi pika aja valtel (nt. réndetaustaga inimese
koostdosuhe tugiisikuga), vaid inimene vajab kogemust, et ta kuulub suhete struktuuridesse. Parem, kui
erinevatesse suhete struktuuridesse. Kogukondi véib olla erinevat tiupi, kus inimesed saavad sotsiaalsete
suhete struktuuridesse kuulumise, kohanemise ja oma identiteedi kujundamise voimalikkuse kogemuse.
Olemas on geograafilised kogukonnad ehk naabruskonnad (ingl k space + place), ankurinstitutsioonide [nt
kooali, dlikooli, raamatukogu, kiriku) tmber kujunevad, sotsiaalse identiteedipéhised kogukonnad (t6érandega
uustulijad voi hoopis sarnase tervisekogemusega nt. vahihaiged), samuti rahvus-, kultuuri-, religioosse
identiteedipdhised, eri(alase praktika) kogukonnad, kogemuspéhised (ihendab sarnane elukogemus),
huvipéhised kogukonnad [nt. spordi, kultuurihuvi), muutuste algatajate kogukonnad (nt. klima-aktivistid) ja
samades oludes inimeste kogukonnad (nt. PatientsLikeMe). RITA projekti ,Randes6ltuvus ja [6imumise
véljakutsed Eesti riigile, todandjale, kogukondadele ja haridusele” raames oleme intervjueerinud erinevatest
riikidest Eestisse tulijaid eesmargiga saada teada esmase kohanemise kogemused kogukondades (vahetult
peale saabumist) ja sotsiaalsesse kogukonda adapteerumise trajektoorid pikema perioodi véltel. Ettekanne
annab Ulevaate, kuidas intervjueeritavad métestasid oma saabumise ja kohenemise protsesse ja kuidas
nad vérdlevad oma varasemaid kogukondlike suhete kogemusi siinsete suhetega kogukonnas (kogukon-
dades).



Marko Uibu on Tartu Ulikooli Gihiskonnateaduste
Marko Uibu instituudi lektor ning RITA rande projekti kogukondade

Tartu Ulikool, Eesti

I6imumise todpaketi juht. Koos kolleegidega uurib ta
uustulijate kohanemise protsessi, sotsiaalsete kontak-
tide ja kogukonnasuhete toetamise véimalusi. Ulikoolis
Opetab ta peamiselt antropoloogilise I&henemise ja
kommunikatsiooniga seonduvad kursuseid. Tema
péhilised uurimis- ja teadustdo teemad tegelevad
sotsiaalse muutuse, kogukondade véimestamise,
uskumuste ning tervisega. Lisaks todle Ulikoolis on
Marko Sotsiaalse Innovatsiooni Labori asutajaliige, olles
|abi viinud mitmeid koosloomelisi uuringuid ja arendus-
projekte. Sotsiaalseid muutusi aitab ta luua ja anallusi-
da muuhulgas eksperdina programmis ,Lilkuma kutsuv
kool”. Markal on interdistsiplinaarne taust, olles uurinud
kultuuri ja inimkaitumist erinevate nurkade alt: tal on
doktorikraad religiooniuuringute erialal, magistrikraadid sotsioloogias ja sotsiaal-
antropoloogias ning meedia ja kommunikatsiooni uuringutes.

Uustulijate sotsiaalsete kontaktide ja kogukonnatunde toetamise véimalused Eestis
Uussisserandajatel napib sageli véimalusi leida sobivaid mitteformaalseid sotsiaalseid kontakte ja
kogukondi. RITA projektis ,Réndes6ltuvus ja I6imumise valjakutsed Eesti riigile, tdtandjale, kogukondadele
ja haridusele” oleme analtisinud kogukondade kujunemise soodustamise véimalusi ning ettekanne
tutvustab neist olulisemaid.

Léimumise ,aknad” on olukorrad, mis aitavad saavutada tahenduslikke sotsiaalseid kontakte ning seelabi
ka kogukonda kuulumise kogemusi. 20189. aastal uustulijatega tehtud intervjuudest selgus, et tks péhiline
~aken“ nooremate vastajate seas oli naiteks iheskoos alkoholi tarbimine. Samas ei ole selline kohalike
elanikega kontakti saamise véimalus kéigile uustulijatele kattesaadav ega ka Uldisemalt tervislik ja
soovitatav.

Léimumise ,ankruks® ehk nn aknate véimaldajateks on dldiselt eri tutpi institutsioonid (kool, tdtandja,
spordimeeskond, huvitegevus jne), mis toetavad kogukonna tasandil sotsiaalse kapitali ja vorgustike
tekkimist ja pusimist ning pakuvad tuge mingi kollektiivse kogukondliku identiteedi kujunemiseks.
Voimalused kogukonna jaoks nahtav ja kasulik olla ei pruugi tekkida iseenesest - tahenduslikke kontakte
on vaja teadlikult fassiliteerida ehk hélbustada. Kogukonnasuhete hélbustaja ehk fassilitaatori Glesanne on
aidata kaasa suhete tekkele ja kujunemisele olukorras, kus potentsiaalselt kogukonna moodustavate
inimeste vahel suhted puuduvad véi on nérgad, pingelised véi konfliktsed. Kontaktide tekitamiseks on tks
péhiline valjakutse ka kohalike elanike kaasamine ja motiveerimine. Hélbustaja tlesanne véiks olla luua
vérgustikke ja suhtlusolukordi, kuhu kuuluksid véimalikult erineva taustaga kohalikud elanikud. Hélbustaja
rolli véivad taita erinevates positsioonides inimesed. Mitmetes Euroopa riikides todtavad kogukondades ka
spetsiaalselt just uustulijate kohanemist toetavad hélbustajad.

Oluline on kasutada &ra erinevaid kogukondlikke ressursse, eelkdige vabatahtlikku osalust. Vabatahtlikkus
ei ole pelgalt véimalus leida (tasustamata) lisattdjéudu, vaid annab kontaktide tekkimisel ja eri gruppide-
vahelise suhtluse puhul ka tugeva sisulise vaartuse. Ent seegi vajab teadlikku soodustamist ning tuge.



Nina Grenlykke Mollerup on Kopenhaageni ulikooli
|\ ENE]= Tl UGRV TR Saxo osakonna etnoloogia valdkonna ja migratsiooni-
Kopenhaageni ][ ar=E il uuringute keskuse jareldoktorantuuri teadlane. Ta on
6ppinud antropoloogiks ja tal on doktorikraad kommuni-
katsioonis. Tema uurimisvaldkonnad on pégenikud,
revolutsioon, konflikt, arhiivimine, digitavad, ajakirjandus,
aktivism ja jatkusuutlikkus. Ta t66 on keskendunud
peamiselt Egiptusele, Sulriale ja Skandinaaviale. Ta on
oma karjaari jooksul teinud mitmekilgset koostddd
vabalhenduste ja teiste praktikutega. Nina tdid on
avaldatud sellistes ajakirjades nagu Social Analysis ja
Journalism Practice.

Selles artiklis uuritakse keerulist ja mitmekilgset Taani-Rootsi piirialade digimaterjali eri asukohtades
fuusilisest piirist kaugemal. Rénne hélmab piiri kui pingete asukohta, milles tehakse valik sulgemise ja
labipdasu vahel (Hess ja Kasparek 2017). Siinses artiklis keskendume sellele vaidlusalusele ja oma
olemuselt ebastabiilsele suhtele piiride ja rénde vahel. Seadusliku aluseta riigis viibivate randajate puhul on
piiridel muutuv t&hendus, olenevalt sellest, kuidas neid kirjeldatakse, reguleeritakse ja kehtestatakse. Kui
Taani integratsiooniminister Inger Stejberg pani Liibanoni ajalehtedesse reklaami, hoiatades pégenikke
Taani mineku eest, oli see aktiivne katse kaugjuhtida Liibanonist Taani piiri, tugevdades Euroopa piiri
térjereziimi kaudu. Kui Rootsi otsustas 12. novembril 2015 oma sillapiiri Taaniga sulgeda, nagid
Saksamaa, Taani ja teiste riikide aktivistid vaeva, et levitada teavet Rootsist Saksamaale viivate otseteede
kohta. Selle paasetee tuvastamise viisi kaudu kujundati seega Umber Taani-Rootsi piiriala kui piirireziimi
vaidlustamise koht. Muul ajal véib piir olla kaudne, kui pégenikud Uletavad selle rongis, teadmata isegi, et
nad on sisenenud uude riiki, kuni nende GPSi asukoht sellest teada annab. Et méista piiri Gmberkujun-
damise keerukust ja seda, kuidas see pakub seadusliku aluseta riigis viibivatele isikutele erinevaid
vbimaluste tingimusi, keskendume réndajate digitaalsetele navigeerimistavadele ja -viisidele piirialade
lahedal ning neid labides. Usaldusega seotud teemade puhul tekib peamiselt jargmine kisimus: millal
usaldada marsruutidel ja paédseteedel levivat teavet ning millal tulla toime térjumist kasitleva teabega?
Artikkel pdhineb etnograafilistel valitdtdel, mis tehti pégenike ja aktivistide seas 2018. aasta talvest 2018.
aasta sugistalveni Taanis ja Rootsis.

Nina Granlykke Mollerup, Marie Sandberg

Sarah Glannefors on Uppsala Ulikooli ariépingute
Sarah Glannefors osakonna doktorant ning Géteborgi tlikooli &ri-,
majandus- ja iguskoali integratsiooniuuringute korral-
damise programmi teadur. Ta keskendub oma uurimis-
t60s kvalifitseeritud uussisseréandajate [6imumisele
tookohas Rootsi organisatsioonide kontekstis, eriti
teadmismahukates majandusharudes. Tema isiklikud ja
tooalased eri riikides elamise kogemused on innustanud
tema huvi rénde ja integratsiooni teema vastu.

Uppsala Ulikoal, Rootsi




Keel, kommunikatsioon ja integratsioon tédkohas

Aritegevuse rahvusvahelistumise edenemine on olnud viimasel kiimnendil iiks peamisi tegureid, miks
kvalifitseeritud sisserandajad liiguvad OECD riikidesse. Sellele aitab kaasa ka rahvusvaheliste ettevétete ja
teiste todandjate néudlus talentide jarele, kellest on puudus. Rahvusvahelistes ettevotetes ja muudes
organisatsioonides meelitatakse kvalifitseeritud sisserandajaid ligi ning hoitakse neid enda juures
organisatsiooniliste tavade kaudu, mille eesmark on teenida kasu mitmekulgsest to6joust. See kasu on
peamiselt seotud &ritegevuse, inimoiguste ja jatkusuutlikkusega.

Kasitlen organisatsioonilisi tavasid, mille eesmaérk on leida mitmekulgset té6jéudu, ning arutlen pikemalt
nii tédandjate kui ka todtajate tahtsuse Ule. Selles vestluses podran eritdhelepanu organisatsioonilistele
tavadele, mis keskenduvad keelele ja suhtlusele, mida rakendatakse organisatsiooni eri protsesside kaudu
(nt vérbamisel ja koolitusel) eesmargiga meelitada ligi ja hoida talente, kellest on puudus. Uuringutega on
juba kindlaks tehtud, et keel ja suhtlus on sisserdndajate I6imumise Uks oluline osa vodrustaja Uhiskonnas
ning todkohas. Selles osas kasitletakse keele ja suhtlusega seotud organisatsioonilisi tavasid Rootsi
kontekstis, keskendudes mitmele organisatsioonile teadmismahukates sektorites, nagu infotehnoloogia ja
tootlev toostus. Kuigi tulemusi tuleks kasitleda Rootsi konteksti eriparade alusel, voib jareldusi teha ka
teiste riikide sarnaste sektorite pohjal.

Marianna Makarova on Riigikantselei valitsuse
Marianna Makarova kommunikatsioonibiroo strateegilise kommmunikatsiooni
o . . néunik, kelle peamiseks Ulesandeks on valdkonna jaoks
Riigikantselei, Eesti oluliste uuringute ja avaliku arvamuse kilsitluste
labiviimine ja seotud analldsitegevus. COVID-19
levikuga seotud eriolukorra ajal viis Marianna |abi
iganadalast avaliku arvamuse seiret, mis andis Ulevaate
elanike informeeritusest kriisi lahendamise seisukohalt
olulistel teemadel ning seotud hoiakutest, ning samuti
hoolitses kriis.ee lehel asuva kriisiinfo digeaegse télke
eest vene keelde. Enne Riigikantseleiga liitumist tootas
Marianna Integratsiooni Sihtasutuses uuringute
valdkonnajuhina, samuti on tédtanud Tallinna Ulikooli
teadurina ja rahvusvahelise teadusajakirja “Studies of
Transitional States and Saocieties” tegevtoimetajana.

. Mariannal on teadusmagistrikraad pstihholoogias
Tartu Ulikoolist ning hetkel jatkab ta 6pinguid politoloogia doktoricppes Tallinna
Ulikoolis, tema uurimisfookuses on avatud riigiidentiteet, rahvussuhted, I6imumine ja
seda mojutavad Uhiskonnaprotsessid.

Abstrakt Marianna Makarova and Jevgenia Vara poolt

Venekeelne kriisikommunikatsioon koroonakriisis: 6ppetunnid ja kuidas edasi

Pakume teile Ithikest tagasivaadet venekeelsele kriisikommunikatsioonile eriolukorra ajal, kui selle
koordineerimine jai paljuski Riigikantselei juurde loodud kommunikatsioonikeskuse kétte, ja proovime leida
vastused kusimustele: miks oli selle algus raske, aga I6pptulemus nii pretsedenditult hea, et eriolukorra
kolmandaks nadalaks 97% venekeelsest inimestest tundsid, et nad on hasti véi pigem hasti kursis sellega,
mis Eesti riigis seoses COVID-pandeemiaga toimub ja kuidas nad saavad oma kaitumisega haiguse leviku
takistamisele kaasa aidata?

Kasutame avaliku arvamuse seire sissevaadet, et mdista, kuidas erines teistest rahvustest Eesti elanike
infokasutus eriolukorra ajal ja jarel, mis aitas saavutada eri rihmade paremat informeeritust ja mille
poolest erines suhtumine kriisi. P6drame téhelepanu ka sellele, kuidas on koroonaviirusega seonduv
méjutanud eri rahvusrihmadest inimeste elu ja majanduslikku toimetulekut, ja millega tuleb arvestada niid,
astudes vastu sugisele.

Lépetuseks métiskleme koos selle Ule, millest séltus kevadine edu, kas on véimalik selle kordumine, ning



mida on vaja teha selleks, et kriisi ajal saavutatud progress ei jaaks Uhekordseks vaid tdstaks riigi suhtlust
muukeelse elanikkonnaga uuele tasemele ka pikemas perspektiivis?

Jevgenia Vara on Riigikantselei valitsuse kommunikat-
Jevgenia Vara sioonibiiroo meediandunik, kelle vastutusalaks

o . . COVID-19 levikuga p&hjustatud eriolukorra ajal oli
Riigikantselei, Eesti dleriigiline venekeelne kriisikommunikatsioon. Enne
litumist valitsuse kommmunikatsioonibiroo meeskonna-
ga todtas ligi 20 aastat ajakirjanduses, sealhulgas sai
2008-2009 aastal tema eestvedamisel tehtud ETV2
venekeelsete saadete vodnd, on olnud Postimehe vene
toimetuse juht (ajalehed ,Den za Dnjom® ja ,Postimees”
vene keeles, uudiste- ja meelelahutusportaalid) ja
pressindukogu esimees.

* Jevgenia Vara ja Marianna Makarova ihine abstrakt leitav eelneva kirjena.

Dr William Allen on Oxfordi likoolis to6tav politoloog,
William Allen kes keskendub viisidele, kuidas teave ja selle
edastamine mdjutab avalikku arvamust, poliitikute
kaitumist ning sisserénnet kasitlevate seaduste loomist.
Tema selles valdkonnas tehtud uurimistd, mida
Uhendkuningriigi poliitikauuringute liit ja Ameerika
politoloagia Ghing on rahvusvaheliselt tunnustanud,
hélmab koosttdd eri asutustega, naiteks rahvusvahelise
sisserande organisatsiooniga. Lisaks on Allen teadus-
ajakirja Evidence & Palicy kaastoimetaja.

Oxfordi dlikool, Suurbritannia

Teabevahetus COVID-19 ajal - mida me siiani teame ja miks see tahtis on

Kuna COVID-19 kriis on vétnud Uleiimse médtme, on teabevahetus jaanud peamiseks teguriks, mis loob ja
sailitab avalikku arusaama pandeemiast. Tehtava teadustdd hindamine selles valdkonnas ja eelneva
teabevahetustddga vérdlemine on tédhtsad sammud, mis aitavad méista, kuidas ja miks véivad eri
sekkumisviisid olla edaspidi vahem v6i rohkem téhusad. See arutelu siinteesib olemasolevaid uurimistoid,
eriti P6hja-Ameerika ja Euroopa perspektiivist, ning algseid uuringuid Uhendkuningriigi vaatenurgast, et
tuvastada praegusest kriisiolukorrast tulenevad thised teemad ja kisimused.




limar Raag 6ppis Tartu Ulikoolis ajalugu ja Pariisi
Sorbonne'i tlikoalis (Paris Ill La Sorbonne Nouvelle)
filmikunsti. 1999. aastal omandas ta magistrikraadi
Ameerika Uhendriikides Ohio ulikoolis stsenaristi erialal.
Ta ali Eesti rahvusringh&alingu tegevjuht ja Vabariigi
Valitsuse strateegilise kommunikatsiooni néunik.
Aastatel 2018-2019 oli ta Tartu ulikoolis vabade
kunstide professor ja tema péhiteema oli ,Lugude
jutustamine eri kultuuride vahel®.

Praegu tegutseb ta filmirezisséorina. Tema esimene
mangufilm ,Klass" sai tle 20 rahvusvahelise auhinna.
Jargmised filmid olid ,Eestlanna Pariisis” (2012),
LKertu® [2013] ja ,Ma ei tule tagasi“ (2014). Tema
viimane linateos ,Erik Kivistida® on valmimisel.

limar Raag

Sasha liitus Karli Ulikooliga Kesk- ja Ida-Euroopa
Sasha Hlozek uuringute tiimi likmena 2018. aasta sugisel, kui oli

+ . . Ameerika Uhendriikidest Prahasse kolinud. Ta on
Karli Ulikool, Tsehhi omandanud Bostoni ilikoolis bakalaureusekraadi,
Oppides ka semestri valismaal Prahas, kus ta sai oma
juurte kohta rohkem teada ja armus sellesse linna.
Abidirektorina toetab Sasha programmidirektorit ja
vastutab tudengite sisseelamise, vabatahtliku too ja
praktika ning kursuste hindamise eest, samuti suhtleb
ta iga paev Ulidpilastega. Vabal ajal meeldib Sashale
reisida, tegelda fotograafia ja iluuisutamisega ning
likuda varskes 6hus.

Toéhus suhtlus eri sihtriihmadega rahvusvahelises kérghariduses

Kesk- ja Ida-Euroopa uuringud (ECES) on valdkondadevaheline programm Kesk-Euroopa vanima ja kéige
mainekama ulikooli - Karli Ulikooli kunstide osakonnas. Programmi raames pakutakse kursusi kuues
akadeemilises valdkonnas nii sugis-, kevad- kui ka suvesemestril. Alates 1992. aastast on ECES pakkunud
inglise keelt konelevatele Ulidpilastele voimalust registreeruda kursustele Karli tlikoolis oma kérghariduse
esimese astme programmi osana.

Kesk- ja Ida-Euroopa uuringute programmiga pakutakse peamiselt Ameerika Uhendriikidest, Kanadast ja
Aasiast parit tudengitele ingliskeelseid kursuseid ja mitmekiilgseid teenuseid, sealhulgas lahkumiseelset ja
viisandustamist, kohapealset tuge, 66paevaringset hadaabi, ingliskeelseid tottajaid ning vaga suurt valikut
oppevaliseid tegevusi, et nad saaksid Karli dlikoolile taielikult pihenduda.

Meie Ulesanne on suhtlemine eri sihtrihmadega, kellel on eri eesmargid, nt dlikooli partnerid, tudengid
(enne saabumist ja kohapeal), professorid ja td6tajad, voi erinev sotsiaal-majanduslik, usuline, etniline ja
rassiline identiteet. Ettekandes réhutatakse meetodeid, mida me kasutame oma sihtrihmadega
suhtlemiseks e-posti ja sotsiaalmeedia teel ning isiklikult.



Martina liitus Karli dlikooliga Kesk- ja Ida-Euroopa
Martina Provazkova uuringute tiimi likmena 2018. aasta sugisel. Ta on

e o I6petanud prantsuskeelse topeltbakalaureuseéppe
Karli Ulikool, Tsehhi Elf)roopa japmaailma ettevétllf)ses ning topelt- i
magistridppe Uldlingvistikas (Léuna-Boédmimaa ulikooli,
Bretagne-Sudi ulikooli ja Pariisi Descartes'i tlikooli
vaheline 6ppeprogramm). Meeskonnaliikmena vastutab
ta majandusalase tegevuskava, juhendajatega peetava
suhtluse ja muude n-6 kaadritaguste tegevuste eest,
mis muudavad selle programmi tulevastele Ulidpilastele
ahvatlevaks. Tema hobid on kontsertidel ja naitustel
kaimine, reisimine ning trummimang.

Teabevahetuse juhtimine kriisi ajal

Kesk- ja Ida-Euroopa uuringud (ECES) on valdkondadevaheline programm Kesk-Euroopa vanima ja kéige
mainekama ulikooli - Karli Ulikooli kunstide osakonnas. Programmi raames pakutakse kursusi kuues
akadeemilises valdkonnas nii sugis-, kevad- kui ka suvesemestril. Alates 1992. aastast on ECES pakkunud
inglise keelt kénelevatele Ulidpilastele voimalust registreeruda kursustele Karli Ulikoolis oma kérghariduse
esimese astme programmi osana.

Kui 100 Kesk- ja Ida-Euroopa uuringute tudengit naasis kevadsemestri keskel koroonaviiruse pandeemia
tottu USAsse, hakkas juhtkond kiirelt tegutsema ning viis peaaegu kogu programmi vaid Ghe nadalaga veebi.
Selleks oli vaja taiesti uut suhtlusstruktuuri, mis oli edu saavutamise alus. Ettekande jooksul saavad osalejad
Ulevaate tohusatest viisidest, kuidas suhelda eri sihtrihmadega ootamatu siindmuse ajal.

Rein Olesk on Tallinna Ulikooli turundus- ja kommuni-
Rein Olesk katsiooniosakonna sisekommunikatsiooni spetsialist.

. - . Lisaks ulikooli sisekommunikatsiooni karraldamisele
Tallinna Ulikool, Eesti kuulub ta ka dlikooli ennetus- ja kriisikomisjoni. Rein on
I6petanud Tartu Ulikooli bakalaureusedppes riigitea-
duste eriala. Hetkel on tal kasil Tartu Ulikooli ajakirjan-
duse ja kommunikatsiooni magistripe.

Kevadel kogu maailma raputanud COVID-19 pandeemia pani proovile mitme suure organisatsiooni
(sise)kommunikatsiooni efektiivsuse. Nii oli see ka Tallinna Ulikoolis. Kui &revus ja teadmatus kasvasid
Ulikooli emakeelsete Ulidpilaste seas hiuppeliselt, siis kuidas tundsid end siin 6ppivad valistudengid, kes eesti
keelt ei méista?

Selleks, et rahvusvaheliste ulipilaste probleeme paremini maéista, uurisime kevadel, kuidas neil I&heb ning
tegime sugisel fookusgrupi intervjuu. Enda ettekandes tutvustan peamisi raskusi, millega meie valistudengid
silmitsi seisavad ning raagin kriisiaegsetest proovikividest sisekommunikatsioonis.



Mporpamma KOHpepeHUnn

12.11.2020

9.30 - 10.15

10.15 - 10.30
10.30 - 12.30
12.30 - 13.30
13.30 - 15.30

Perncrpauus, yrpeHHuin Kode

OTKpbITVe KOHdepeHLMN

Lloknapbl n naHenbHaa anuckyccna «Mepguanonb3oBaHne, KOMMYHMKa-
TUBHbIE NPAKTUKY, MYONNYHBIN AUCKYPC 1 NX BANAHWE Ha NHTErpaLuio».
Mopgepatop - MoxaHHec Tpanna (ERR)

* Kionnukm Cennenb (TapTycKknui yHUBepcuTeT, DCTOHUA] «B Kakom
MeAMNanpoCTPaHCTBe Mbl xnBeM? Vi3meHeHNA B
MeAranonb3oBaHUM U MHGOPMALIMOHHOM Mofie XKuUTenen SCTOHNM
no AaHHbIM MOHUTOPWHIra nHTerpaumn 3a 20 net».

* Tema Py6uo-KapboHepo [ABTOHOMHbIN yHMBepcuTeT bapcenoHb,
Wcnanua) «CofencTByA MHTErpaLmm NocpecTBom ny6amyHoro
ANCKypcay

* TpyinH Buxanemm (TapTyckui yHuBepcuTeT, 3CTOHMA)
«MpenATCTBYIOT NN YTEHUE N NPOCMOTP 3apybexHbix CMU
MECTHOW NHTErpaunmn?y

* KaapuHa HukyHeH (YHuepcuteT Tamnepe, Ounnanaua) «Megma n
CONMMAAPHOCTb B Nepuog Kpusncan

O6en

[oknapbl 1 NaHenbHaa ANCKYccnA «Agantaumsa MMMUTPaHTOB U
yKpenneHue gosepusa». Mogepatop - Jlni3 MNanootc
(MexxpyHapoaHaa opraHu13aumsa no MUrpaLmm)

* [larmap HapyccoH (TapTyckuii yHMBepCUTET, DCTOHUA)
«lMocTpoeHre B3aMMOOTHOLLEHNI 1 COAeNCTBME aganTauum B
coobuecTsaxy

* Mapko Yinby (TapTycKuin yHuBepcmTeT, CTOHUA) «BO3MOXKHOCTH
NOAAEPKKN COLManbHbIX KOHTAKTOB M YyBCTBa OOLHOCTI HOBbIX
VMMUTPAHTOB B DCTOHMMY

* Huna Mpenntokke Monnepyn (KoneHrareHCKnin yHMBEpCUTET,
Hanwna) «YnpasneHve gosepuem - O npeobpasoBaHun
[AaTCKO-LWBEACKON rpaHuiLbl NOCPEACTBOM LIPPOBbIX MPaKTUK
MUTPaHTOBY

* Capa meHHedopc (Ynncanbckuin yHuBepcuteT, LBeymna) «A3bik,
KOMMYHUKaLWA U HTerpaums Ha pabouem mecTey

15.30 - 16.00 KoderHas naysa
16.00 - 17.30 MacTtep-Knaccbl (Ha 3CTOHCKOM A3bIKe)

* HKO MoHA0 «MOXHO NN M3MEHUTb OTHOLLEHME K MUTPALINN N KaK?»

*GameClub "O6yuatoLye KOMMYHNKATMBHbIE UTPbl KAK OCHOBHOM
METOA B Pa3BUTUM CNOCOOCTBYIOLMX MHTEFPALIMM HAaBbIKOB"

* Coto3 MonofexHbIXx 06beanHeHN CTOHUN «<KOMMYHMKaLMA 1
LieneBas aygmtopus: Kak cGopmynmpoBaTb CyTb COO6LLEHNA, YTOOI
OHO 6blIfI0 BCEM MOHATHO?»

18.00 - 21.00 MMpa3gHUYHDBIN YXKNH



13.11.2020

9.00 - 09.30 Peructpayus, yTpeHHUN Kode
09.30 - 11.20 [Joknagbl u naHenbHasA guckyccma «<KoMMyHUKaLmuA ¢ pasHbiMu
rpynnamu B o6LecTBe B nepuog Kpusmcay.
Mopepatop - VloxanHec Tpanna (ERR)
* MapraHHa MakapoBa (focyfapcTBeHHan KaHLenapus, SCTOHUA)
«Kpr3ncHaa KOMMYHUKaLMA Ha PYCCKOM fA3blKe B YCNTOBMSAX
KOPOHaKpK3uca: ypoKu 1 YTo fienatb Aasnbluex
* EBreHusa Baps (TocypapcTBeHHaa KaHUenAapusa, JCTOHUA)
«Kpr3uncHaa KOMMYHUKaLMA Ha PYCCKOM fA3blKe B YC/TOBMAX
KOpOHaKpK3nca: ypoKu 1 UTo fenathb fanblue»
* nbmap Paar (3kcnepT N0 KOMMYHMKaLMAM, DCTOHMSA)
*Yunbam AnneH (YHusepcutet Okcdopg, BenvkobputaHusa)
«KommyHunkauus B neprog COVID-19: Yo Ham y»ke n3BecTHO n
Kakoe 3TO MMeeT 3HayeHe»
11.20 - 11.40 KoderiHasa naysa
11.40 - 13.10 [Joknaabl M NaHeNbHasA ANCKYCcUA «YHUBEPCUTETbI KaK Npumep
MeXXHaLNOoHaNbHOW KOMMYHUKaL .
MogepaTtop - Cunne-Kagpu Cumep (Coto3 MONOAEXHbIX
0b6begHEHNI DCTOHWN)
* Cawa Xno3ek (Kapnos yHuBepcuTteT, Yexus) «dpdekTnBHas
KOMMYHUKaLWA C HEOLHOPOAHOW ayAnTOpUei B MeXXayHapOaHOM
BbiCLIeM 0O pa3oBaHUN»
* MapTtuHa MNposa3skosa (Kapnos yHuBepcuteT, Yexms)
«YnpaBreHrie KOMMYHUKaLMen B Neprof Kpusmca»
* PeiiH Oneck (TannnHHCKNIA yHUBEPCUTET, DCTOHNKA) ,Bbi30BbI
HOBOW 3MOXU: OMOBELLEHVE MeXAYHaPOAHOW CETU B
TannuHHCKOM yHMBepcuTeTe”
13.10 - 14.00 O6epn
14.00 - 15.00 NonuTtuyeckne gebatbl MeXAY NPEACTABUTENAMUN SICTOHCKUX
naptuii. Mogepatop - MoxaHHec Tpanna.



Kionnukn Cennenb — yueHbln 1 npenogasatenb
WNHcTrTyTa coumanbHbIX Hayk TapTycKoro yHnuBepcuTteTa.
Ee HayuHas paboTa B chepe MHTerpaumy NocBsLleHa
MeXHaLNOHaNbHbIM KOHTaKTaM B DCTOHUN U
penpe3eHTaumy meHblHCTB B CMIW. OHa ABnaetca
COABTOPOM NATY NOCNeAHNX MOHUTOPUHTOB
WHTerpaumu, yaenss B HUX 0coboe BH1UMaHVe UMEHHO
CMW 1 nidopmauroHHoMy nonto. Takxe oHa
NnpviHUMana yyactume B pa3paboTke Mporpammbl
MHTerpaumm obuectsa SctoHnn 2008-2013. B ee
nocnegHMX Hay4yHblx paboTax paccmaTpurBatoTca
pa3nnyHble NaTTepHbl MHTErpaLmm PyCcCKOA3bIYHOrO
HaceneHnA 1 rpaXxJaHcKkaa akTMBHOCTb B COLMANbHbIX
meaua.

B Kakom MefmanpocTpaHCTBe Mbl XK1BeM? iameHeHNs B MeAnanonb3oBaHnn n MHGOPMaLMIOHHOM
nose xutenei CTOHUN NO JaHHbIM MOHUTOPUHIa MHTerpaunu 3a 20 neT.

C ofHOI1 CTOPOHDI, laHHble, COBPaHHbIE B paMKaxX MOHUTOPVHIA MHTErpauuv 3a ABaguaThb feT,
MoKas3blBaloT, YTO NPeACTaB/EHNE O CYLECTBYIOLMX B ICTOHNN NapanienbHO ABYX MeManpoCcTpaHCTBax
MMeeT nof co60oi pa3ymHyo OCHOBY: SCTOHLIEB FOAAMU XapaKTepU3yeT YeTKas OpUeHTaumns Ha
3CTOHOA3bIYHbIe Mefma — ERR 11 ra3eTbl Ha 3CTOHCKOM f3bIKe MO-MPEXHEMY CUMNTAIOTCS BaXKHENLLIMMMN
UCTOYHUKaMy MHbOPMaLMK, B TO BPEMSA KaK B Memnanore XuTenen, poaHbIM A3bIKOM KOTOPbIX ABAETCA
PYCCKUIA, KOHKYPUPYIOT NMPEXAe BCEro MeCTHbIE PYCCKOA3bIYHBIE U POCCUICKIME, B MEHbBLUEN CTEMEHM
3CTOHOSA3bIYHbIE Mefua. BaxkHble oTnnumsa HabioAaoTCa 1 B JOBEPU K MeAMa — pe3ysnbTaTbl
nccnefoBaHNA NO3BONAOT CAENaTb BbIBOA, YTO €C/IN CPEAV SCTOHLIEB BaXKHble NCTOUYHMKMN MHGOpMaL
CUNTAOTCA 1 Harnbosnee AOCTOBEPHbBIMU, TO ObLLee JOBEPME PYCCKOA3bIYHOMO HAceNeHrsA ICTOHNUM K
PasNNYHbBIM KaHanam 3HauUTeNbHO HUXKE, YeM Y SCTOHLEB, U MPefCcTaBleHe O MPOUCXOAALLEM B
obwecTBe GopmMupyeTCsA Ha OCHOBE NHOOPMALIMN U3 PA3ANYHBIX KaHaNoB.

C Apyroi CTOPOHbI, AaHHbIE NMOKa3bIBakOT, UTO FOBOPUTbL O XapaKTepP3YIOLLMX SCTOHO- 1 PYCCKOA3bIYHOE
HaceneHme o6LWMX NPYBbIUKAX MegnanoTpebieHns CTaHOBUTCA CNIOKHEE, MOCKOJbKY BCE OTUET/IMBEE
NPOSABAATCA PA3MUMA MeXIY NOKONEHUAMM B BbIOOpe MeAnaKaHanoB. 3HaueHre MHPOPMALMOHHBIX
WHTEpHET-KaHasoB (BK/oYas coymanbHble Meara) BO BCEM CBOEM BHYTPEHHEM MHOrO06pasunm BO3pocsio
BO BCEX BO3PACTHbIX FPyMnax, a finA MONOAbIX MOKOJIEHNI pacTyLiel TeHAEHUMEN, HapAay C 3TUM,
ABNAETCA NPUHLMNMANbHBIN OTKa3 OT TPAAMLIMOHHbBIX MefiMakaHanos, B NepByo ouepesb oT
TeneBVAEHNA 1 Pafuo, YTo B JONITOCPOYHON NMEePCNEKTUBE MOXKET BOOGLLE CTEPETb rpaHuLbl MeXay
TPaANLMOHHBIMY «<Mef1anpoCTPaHCTBaMm», CGOPMUPOBAHHBIMM MO S3bIKOBOMY MPU3HAKY.

lema Py6no-Kap6oHepo — neKktop nporpammbl Serra
Hunter Ha kKadeppe nepeBofa U BOCTOKOBELEHUA
ABTOHOMHOrO yHMBepcuTeTa bapcenoHbl. PaHee oHa
paboTana HayuHbIM COTPYAHMKOM Ha Kadenpe
aHruincKom punonorny ABTOHOMHOIO YHBEpPCUTETA
bapcenoHbl. [lo 3TOro oHa YeTbipe roga yyactsosana B
npoekte GRITIM (MexaucunnnnHapHas
nccnepoBaTenbCkasn rpymnna no MMMUrpaLmm) Kak
NOCTOOKTOPAHT Ha Kadenpe NoNUTUYECKNX 1
coumanbHbix Hayk (YHnBepcuTeT MNMomney ®abpa). OHa
nonyunna creneHb PhD no A3bIKoBOM KOMMYHUKaLMK 1
MEXbA3bIKOBOMY NocpefHnYecTBy (YHMBepcuTeT
Momney ®abpa), cTeneHb MarnucTpa A3bIKO3HaHUA
(YHunBepcuTeT JlaHKacTep) 1 cTeneHb 6akanaepa
aHrmmcTnkK (YHnBepcuteT KomnnyTteHce ae Magpug).




Ee Hay4Hble NHTEpPECDbI CBA3aHbl C aHAJIN30M ny6nv|quro ANCKYypCa n npo6nemaM|/|
MHOFOO6pa3VIF| (OCO6€HHO C ANCKPMNHAUNOHHDBbIM NCKYPCOM I/IMMI/IFpaLI,I/II/I),
MEXKYJIbTYPHOCTbIO, MHOTOA3blYneM 1 MO6UNbHOCTbI0. OHa y4yacTtBOBana B
HeCKOJIbKNX Cy6CVI,D,I/IpOBaHHbIX HaUMOHaNbHbIX N MEXAYHaPOO4HbIX
HAaYyYHO-MHHOBALMOHHbIX MPOEeKTax " OI'Iy6J'II/IKOBaJ'Ia pAan CTaTeﬁ, KHWUT 1 TnaB Nno
BbILLEYMOMSHYTbIM TeMaM. TakXe OHa 6onee BaALaT pa3 BbICTyMasna Ha pas3fiMyHbIX
MeXAYHapOAHbIX KOH(I)EDEHLI,I/IHX, B TOM Yncne n Kak I'IpI/IFJ'IaLLIEHHbII7I AOKNagyunk, n
opraHv3oBarna 6onee NATK CEKLUMI 1 MacTep-KNnaccoB.

CBA3aHHble Nyb6nuKauum:

Rubio-Carbonero, G. (2020) Subtle discriminatory political discourse on immigration. Journal of Language
and Palitics. Online first: https://doi.org/10.1075/jlp.19068.rub

Rubio-Carbonero, G., Zapata-Barrero, R. (2017) Monitoring discriminatory political discourse on immigra-
tion: a pilot study in Catalonia. Discourse & Society, 28 (2): 204-225.

Rubio Carbonero, G., Van Dijk, T. A. (2015). Marco discursivo. Hacia la construccién de un discurso
anti-racista. In Zapata-Barrero, R., Guidokova, |. (Eds.). Las condiciones de la interculturalidad: gestién local
de la diversidad de Esparia. Valencia: Tirant lo Blanc (111-136).

CopencTBys MHTErpaLuv NnocpeacTBOM Ny6AMYHOro ANcKypca

TMy6anYHbIN AUCKYPC, CO3AaBaeMblii B OCHOBHOM MOAUTUYECKUMU NINAEpaMu 1 Meawna, obnaaaet
NPUBMIErMpoBaHHbIM AOCTYNOM K LUNPOKO ayANTOPUM 1 MOTOMY UrpaeT KNloyeByto posib B
$opMMPOBaHUI MHEHWIA 1 OTHOLLEHUA K Pa3IMyHbIM CoLManbHbiM peanbHocTaM. CnefjoBaTeNbHO, TO, Kak
OHU NpeACTaBAAlT pasHoobpasme NoCPeACTBOM CBOVX KOMMYHVKATUBHbIX MPAKTYVK, MOBMAET Ha To,
Kakum 06pa3om o6LiecTBa NOMMYT 1 CTPYKTYPUPYIOT pasHoO6pasue, YTo, B CBOIO OYepefb, TakxKe OKaxeT
BO3JeNCTBMe Ha UHTerpauuio. B 3Tom foKnaae uccnefyotcs KOMMYHUKaTUBHbIE NPaKTUKK 1
onpepeneHHble ANCKYPCUBHBIE CTPYKTYPbI, KOTOPble MOTYT MOMOYb B CO3AaHMMN MyBINYHOrO ANCKYpPCa,
COAENCTBYIOLLEro MHTErpaLuy, BblABMras Ha NepBblii MiaH Takre LeHHOCTN Kak CMIOYeHHOCTb, PaBeHCTBO,
TONepPaHTHOCTb, pa3HOObpasvie, BO3MOXKHOCTH, OBLLEHVe, SMNaTUA 1 NPO3PaYHOCTb. TakKe B HeM
paccmaTpuBaloTCA Te AMCKYPCUBHbIE CTPYKTYPbI, KOTOpble MOTYT NPenaTCcTBOBaTb MHTErpaLmm, MOCKOMbKY
OHV NpeacTaBnAlT pasHoobpasmne B HEraTBHOM, FOMOTeHHOM UK YrpoXaloLlieM KOHTeKCTe, flaxke ecnn
3TO MPOUCXOANT CKPbITO. ITOT 0630p MO3BOAET HaM YTBEPXKAaTb, UTO B LIeNAX COANCTBUA UHTErpaLmm
nocpeacTBOM Ny6ANYHOTO ANCKYPCa HEOOXOANMO He TOMbKO, UTOObI UCTOUHUKM NYGANYHOTO ANCKYpCa
MOHUMaNK, Kakne KOMMYHUKaTUBHbIE NPAKTUKM MOTYT MOMOUb — BaXKHO Tak»Ke 6bITb OCBEAOMIEHHBIMU O
CKPbITBbIX ANCKPUMMHALIMOHHBIX KOMMYHMNKATUBHbIX NMPaKTMKax, KOTOPbIX cefyeT n3beratb 1 3aHNMaTb MO
OTHOLLEHWIO K HM OCY>XAaloLLyto MO3MLMI0, KOTAia OHY BOCMPOU3BOAATCA B MyBANYHOM ANCKYpCe.

- TpuiH Buxanemm - npodeccop nccnenoBaHmii

TpuiH Buxanemm KOMMYyHUKaLmy TapTyCKOro YHUBEPCUTETa, CleLnanucT B
TapTycKuii yHUBepcUTeT, obnactu coymonormm KommyHvKaumu. Pogunack B 1968
DCTOHMA rofly, U3yuana >XypHanuncTuky (cteneHb 6akanaspa),
coumonoruio (CteneHb MarncTpa) n KommyHukauuio (PhD)
B TapTyckom yHuBepcuTeTe. PaboTana B KOMNaHUK no
MapKETUHIOBbIM 1 COLIMONIOrMYECKUM UCCIe[0BaHUAM
Emor. C 1999 roga npenogaeT u BeeT HayuHyo
AeATenbHOCTb B TapTyCKOM YHUBEPCUTETE, B TeUeHne
MHOTUX JIET PYKOBOAUT M3yYeHVEeM yrnpaBfieHna
KOMMYHUKaLUnen B MarncTpaType, B HaCTOALMNN MOMEHT
PYKOBOAWT MarncTepckom NporpaMmmont «ynpasneHue
0611eCTBEHHBIMU U3MEHEeHUAMW». OCHOBHBIMU HayUYHbIMU
NHTepecamu TPUINH ABNAIOTCA COLMAbHbIE U3MEHEHNA 1
pOSib KOMMYHMKaL MK B npoLeccax u3meHeHuin. TpumH
Hanwmcana okoso 90 Hay4YHbIX CTaTelN U KHUXHBIX 1aB,
BaXHOE MeCTO B KOTOPbIX 3aHUMAET aHaNIn3 KyJbTypHOW




(nepe)aganTaumy pycCcKOA3bIYHOTO HaceeHMA SCTOHNM NOoCe BOCCTaHOBNEHMSA
He3aBMCUMOCTY DCTOHUN, NPEXAe BCEro acnekKTbl, CBA3aHHbIE C A3bIKOBbIM
Nonb30BaHMEM 1 Me[Manofib30BaHeM. B HacToAWMI A MOMEHT OHa 3aBepLuaeT
nccnenoBaTeNibCKU MPOEKT, paccMaTprBaloLWMiA Meananonb30BaHye U MAEHTUYHOCTb
PYCCKOA3bIYHOTO HaceneHna SCTOHUN 1 J1aTBUK B YCIIOBUAX NOJIMTUYECKOTO Kpr3KCca.
TpwiiH ABNANacb NpurnaweHHbIM nccnegoBatenem B npectxkHon Helsinki Collegium
for Advanced Studies. OHa ABNAeTCA UNeHOM CeTU UccrefoBaTesNie TpaHchopmaLmi,
Coto3a coumnonoroB 3ctoHmm, Accambnen CoTpyaHNUYECTBA DCTOHNUM 1 HECKONBbKIMX
aKafleMnyecKnx COBETOB, 3TUYECKOro KoMmTeTa Ny6anMYHOro cektopa v NpurnalleHHbIM
JKCMEePTOM B HECKONbKIMX AMPEKTUBHBIX OpraHax no sornpocam CMW 1 obwecTsa.
TpwiiH B KauecTBe PYKOBOAUTENA UNW UCMONTHUTENA MPUHMMANA yYyacTe B HECKONbKIMX
MECTHbIX 1 MEXAYHapOHbIX MPOEKTaX, aHaM3npyoLWmnx NpUMeHeHne oTpacieBoi
NONUTMKM 1 MPOrpPaMM KOMMYHWKaLMW; UHBIMI CTOBaMK, pacCMaTpPUBaIOLLKX,
NO3BOMAET I UHCTUTYLIMOHANbHOE BMELLATENbCTBO U3MEHATb OOLLECTBEHHbIE
npoLecchl 1 NoBCeAHEBHbIE MPAKTUKM 0AeN 1 Kak1um o6pa3om.

B noknage «MpenATCTBYIOT NN YTeHUE 1 MPOCMOTP 3apy6exHbix CMU MecTHOI MHTErpauun?y
paccmaTpurBaloTCA CNOCO6bI MHTErPaLuUy PYCCKOA3BIYHOTO HAaceeHNA SCTOHUM U UX CBA3b C
Meamnanonb3oBaHveM. Llenb goknaga - onupaschb Ha TeopeTuyeckme KOHLENUUM, HanT OTBETbI Ha
cnepytoLme BONpochl:

B kaKux coumanbHbIX rpynnax v cMTyauusx akTuBHoe notpebneHne nHoctpaHHbix CMU cnoco6cTteyeT
MECTHOW MHTerpaumm, a B Kaknx CUTyaumax BefeT ckopee K COLnaibHOMY aHTaroHn3my unm
KancynmpoBaHuio?

MocKonbKy noTpebneHne pycckoasblYHbIM HaceneHnem poccnincknx CMU B ScToHnm 3avacTyio
paccmaTpuBaeTCs Kak yrpo3a 6e30macHOCTU, yMeCTHO OyAeT CrpOoCHTb, Kak OT3bIBalOTCA O CBOEM
MeAManosib30BaHNN CaMu PYCCKOA3bIYHbIe? Kakum 06pa3om nofm cnpaBnsaioTCA C MASONOrMYecKnmMm
TPaKTOBKaMM Pa3fiMyHbIX HOBOCTHbIX MCTOYHUKOB? Kak OHUM pearnpytoT Ha pacckasbl O POCCUIACKOW
yrpo3e? W Kak 3To BAVAET Ha UX UHTerpauuio B obLecTBO ICTOHUN?

KaapuHa HukyHeH — npodeccop nccnegoBaHuii megua m
KOMMYHMKaLumi B YHuBepcutete Tamnepe B QUHAAHAUN.
B Kpyr ee HayUHbIX MHTepeCcoB BXOAAT undpoBasn
KynbTypa, AatadurKkaumsa, SMOLMN 1 SMOLMOHANIbHOCTb,
MUrpaLuus, CONMAapHOCTb U couranbHas
CcnpaBefnnBoCTb. B ee paboTe paccmatpuBaeTca, Kakumm
cnoco6amu amoumm 1 adpdeKT CTUMYInpYoT
CONMAAPHOCTD, COLMalbHbIe ABMXKEHWA U YYacTUe, a
TaKXe KakvM 06pa3omM aMoLUK CO3[aI0TCA NOCPeCTBOM
1 BMecTe C Meava.

Ee Tekywwnit nccnenoBaTtenbCKuUii MPOEKT paccMaTprBaeT
WHTUMHOCTb 1 HEPaBEHCTBO B aHaIMTUYECKOW KybType
(IDA). Tpu npeawecTBYyOWNX NCCIIe[0BATENBCKMX
npoekTa ObINn NOCBALLEHbI TPobiemMam pacn3ma,
aMouni n Murpauunn B undpposbix megua: NMpoekt HYBRA:
racism and public communication in the hybrid media
system (2016-2019) aHanu3npoBan ycuneHme aHTU-MMMUTPaLYOHHOIO 1 PaCUCTCKOro
LOVCKYpCa B COLManbHbIX Mefina C NonUTUKom npoxuu. NMpoekt Information and
emotions in the refugee debate (2016-2018) paccmaTprBan 3MOLMOHaNIbHble
CTPYKTYpPbI 1 AnHaM1Ky febaToB o 6exxeHuax B 2015 rofly pacyeTHbIM, KaueCTBEHHbIM
1 3THorpadudecknum metogamm. Mpoekt Structures of Compassion Bkntouan B cebn
3THOrpadmyeckoe UCCNefoBaHME eBPONENCKON NONMUTUKM MO GexXeHLaM Ha




cpenn3eMHOMOPCKOM nobepexxbe, B FOxHoM UTanun.

OHa saBnsetca aBTopoM kKHurv Media Solidarities: Emotions, Power and Justice in the
Digital Age (Sage, 2019) n pegaktopom kHurn Media in Motion: Cultural Complexity
and Migration in the Nordic Region (Routledge 2011, copegakTtop 3. dnge).

Mepgua n conuaapHocTb B nepuog Kpusuca

B 3TOM i0OK/Maje A PaccMaTPMBalO BO3MOXHOCTV MeAMa Mo MOBbILIEHNIO COLMANbHOM CONMAAPHOCTY B
KOHTEKCTE MMMUrpauun. Mema nrpaiot 3Haummyto posb B NPefoCTaBaeHn MHGOPMALMK O COLMATbHBIX
1 NONNTUYECKKX Npobnemax v GOPMUPOBAHNMN UX MOHUMAHVS, MOSTOMY HEMANIOBAXHO, KaKM 06pasom
Meava OCBeLWatoT NPo6iemMbl UMMUIPALIMK 1 KaKne MOpasibHble 3asiBNeHNs Aenatot. B npoluiom
LecATUNeTUn Mbl Habntoaany CylwecTBeHHble M3MEHEHNA B Meaua-cpese 1 o6LecTBEHHON KOMMYHMKaLmi,
KOTOpble NOBMIEKNN 3a cOBON cepbesHble MOCNEACTBIA AN O6LEeCTBa, CGOPMUPOBAN NONUTUHECKNI
Knumat EBporibl, B3rAabl Y BO33PEHMUS PaXXAaH 1 OTPA3UINCh Ha MOBCEAHEBHOW XKN3HU MMUMPAHTOB
NMoCPeACTBOM YCUIEHNWS PACUCTCKOTO ANCKYPCA 1 PUTOPUKIM HEHABUCTU. B TO Bpems Kak couuasnbHble
Mefma CTany LEHTPASIbHBIM 1 3HAUMMbIM MECTOM O6LLECTBEHHbIX Ae6aTOB, MO3ULUSA TPAANLNOHHbIX
KpynHbix CMW ocnabna 1 obLwee foBepre K HUM COKPaTUOCh.

B 3TOM iOKNaje A paccmMaTpmBalo, Kakvm 06pa3om Meua MOryT CO34aBaTh MPOCTPAHCTBO eANHEHUA U
CONMMAAPHOCTI U MOYEMY Mbl HYXKAAEMCA B HOBbIX 06nacTax gosepus. Mpegblaylee nccnegosaHme
roKasblBaeT, 4o KpynHble CMU pasninuHbiMm crnocobamm AerymaHvi3vpoBasu, IMWan ncTopum 1
CTUrMaT3MPOBaANN CoMCKaTenein yoexunwa, 6exeHues v MurpaHTos. Ecnin kpynHble CMU xenaloT noctnyb
TPYBHOCTY MONOXEHUA OGEXEHLEB 1 MUTPaHTOB B EBpore, OHY AOMKHbBI NPUCIYLWIATHCA K GexeHLam 1
MWUTPaHTaM 1 KOHTAaKTUPOBATb C HUMW Fy6XKe, YeM NMPUBbIKAY. Hayano 3ToMy MOryT MOMIOKUTL PasfinyHble
COBMECTHbIE MPOEKTbI 1 GOPMbI Ananora — Tak e, Kak 1 OTKPbITOCTb HOBbIM 11 HECTAHAAPTHBIM MPOEKTam
1 3TUYECKM NHOPACTPYKTYpam. B co3aaHnm npoCcTpaHCTBa earHEHVA 1 CONMAAPHOCTU NEPBOOYEPEAHYIO
pOsib MrpatoT HOBbIE NMPAKTVKY Aranora, COTPYAHNYECTBA, B3aMMOLENCTBIA 1 CiylwaHus. BmecTo Toro,
uTO6bl PEArMpoBaTh Ha HOBOCTHbIE COBLITUSA, MeAMa JOMKHbI GbITb CMOCOBHBI NMpeaiaraTb HOBblE COCO6bI
NPOrHO31POBaHUs, 06CYKAEHVA N Co3[aHnA ByayLLero B MHOroobpasHbix obLiecTsax.

Harmap HapyccoH — nekTop no o6uectBeHHol paboTte
Harmap HapyccoH MHcTuTyTa coumanbHbix Hayk TapTycKoro yHUBepcuTeTa 1
TapTyckuin yHMBepCUTET, nccnenoBaTesb couymanbHbiX MHHOBaUmin. OHa yumnach B
ScTOHUA TapTyckom 1 ONOPeHTUINCKOM YHBEPCUTETAX U
nonyynna AOKTOPCKYto cTeneHb no coyunonoruun. C 2018
roga B pamkax npoekTta RITA «3aBUCMMOCTb OT MUrpaL
N MHTErpauMoHHble 3agauu, cToAlme nepes ICTOHCKNM
rocyfapcTBom, pabotoaatenem, cCoobLecTBamm 1
ob6pasoBaHvem» [larMap 13yyaeT HTerpaLuto noaen ¢
MUTFPALMOHHBIM OMbITOM B COOOLLECTBA, TOUHEe —
BO3MOXXHOCTUW MHTErpaLmm B CTPYKTYPbl COLMANbHbIX
B3aMMOZENCTBUN B reorpadpuyeckmx coobLectsax,
coobLecTBax No MHTepecam n Apyrux coobuiectsax. OHa
paboTaeT Koyuyem no 06LLEeHNIO 1 3aMHTepPeCcoBaHa B
COAeNCTBMM AYLIEBHOMY 340POBbI0 BHYTPU COOOLLECTB,
BKJIOYaA peabunmrauuio n noanepxKy pa3sutumsa
CaMOCTOATENIbHOCTM NI0AEN C MUTPAaLMOHHbBIM OMbITOM, AYLUEBHbIMU PAacCTPONCTBAMU U
NV, NepexmBLnx KpusmncHole cutyaumnn. C 2012 roga [larmap npuHUmaeTt yyactune B
MeXAyHapOoAHbIX NPOeKTaX, NOCBALLEHHbIX Pa3paboTKe NIoKanbHbIX peLleHunit (BKoyas
COTPYAHMNYECTBO C NepexoAHbIMIN coobLeCcTBaMM U SKOCO0OLeCcTBaMM, B pamMKax
npoekTa No $opMrMPOBaHIIO NHKITIO3MBHOW FOPOACKON Cpefibl Y UHKITO3UBHbIX
coobuiects). OHa ABNAeTCA pa3paboTUMKOM 3anycKaemol B TapTyCcKoM yHMBepCUTeTe
oceHbto 2020 rofa MarmcTepckol nporpammsl «Pa3BuTre coobLLecTs 1 coLmanbHoe
6narononyuvie» 1 6yaeT BeCTU Kypcbl B ee paMKax.




MocTpoeHne B3aMMOOTHOLLEHMIA 1 copelicTBUe afanTauun B coobuijecTBax

ApanTauma K U3MeHEeHUAM 1 MHTerpaLua NPOUCXOAAT B COLMANbHbIX KOHTEKCTaX, a He B BaKyyme (B
nyctote). CoobLecTBO MM cooblyecTBa NPeacTaBAloT cobol coLmanbHyto cpeay (OKpy»eHue n
06CTaHOBKY), rae NPOVNCXOAUT HEOOXOAUMBI JIIOAAM C MUTPALMOHHBIM OMbITOM MPOLLECC U3MEHEHNS.
OCHOBHOI1 BOMPOC 3aKJIl04aeTCs B TOM, HACKOJIbKO XOPOLLO COOBLLecTBY yAacTCA CTaTb Cpefoi
B3aVMMOOTHOLUEHWI AJ1fi HEAABHErO UMMUIPaHTa 1 HaobopoT. Jlloan — coumasnbHble CYLecTBa, T. €. HaM
HeJoCTaTOYHO 3MM30ANYECKON NOBEPXHOCTHOW KOMMYHMKaLMK B O6LIECTBEHHOM NPOCTPaHCTBe
(Hanpumep, B MarasuHe unm odbuLManbHOM yupexaeHnm) unm obLLeHns ¢ OAHUM YeSIOBEKOM, Aaxe B
TeyeHne NPOLONIKMTENBHOIO Nepuoaa (HanprmMep, OTHOLIEHNA COTPYAHNYECTBA MEXAY UMMUTPAHTOM 1
OMOPHbIM JIMLIOM), YesIOBEKY HEOOXOAMMO YyBCTBOBaTb Ce6A YaCTblo COLMANbHbIX CTPYKTYP, U XenaTenbHO
HecKonbKyx. JToAN MOryT MONyYnTb OMbIT MPUHALANEXHOCTU K COLManbHbIM CTPYKTYpam, agantauum u
bopmrpoBaHUA CBOEl NAEHTUYHOCTI B COOBLLECTBaX Pa3nnyHblx Tvnos. CyLecTByIOT reorpaduyeckue,
UNN cocefckme cooblyectaa (aHMm. space + place), coobLiecTsa, GopMUpyIoLLMECH BOKPYT AKOPHbIX
WHCTUTYTOB (Hanpumep, WKObI, yHUBEPCUTETbI, 6MONNOTEKN, LiepKBM), Co0bLLecTBa, 6asnpyloLwwmecs Ha
couuanbHOWM NAEHTUYHOCTU (TPYAOBbIE MUTPAHTbI UK CTPaAatoLme OAHUM 3aboneBaHrem, Hanpumvep,
OHKOOONbHbBIE), @ TaKXKe HaLMOHasbHbIE, KyNbTYpPHbIE, PeUro3Hble, NPpodeccMoHasbHble COobLLecTBa,
coobLecTBa NIIoAeit CO CXOXKUM XKU3HEHHbIM OMbITOM, COOOLLECTBa NO MHTepecam (Hanpumep, COPTUBHbIE,
KyNbTypHble), COO6LIeCTBa aKTYBUCTOB (Hanpumep, KIMMaTUYeCKUX akTUBCTOB) 1 coobLLecTBa Niofel,
HaxoAALLUMXCA B CXOXMX YCNoBuMAX (Hanpumep, PatientsLikeMe). B pamkax npoekTa RITA «3aBMcMOCTb OT
MUrpaLmu 1 MHTErpaLVoHHble 3afaun, CTosme nepes ICTOHCKUM roCcyAapcTBOM, paboTofaTtenem,
coobLecTBamm 1 06pa3oBaHEM) Mbl ONPOCUIN JIIOAEN, NepeexaBLurX B DCTOHMIO 13 Pa3INyHbIX
rocyfiapcTB, C Liesbio NoslyunTb MHOpMaLmMio 06 omnbiTe NEPBUYHON afanTaLyuy B COOOLLecTBax
(HemocpeacTBEHHO Moce NPMOBLITUA) U TPaeKTOPMAX aAanTaLMm K coLManbHON OBLLHOCTY B TeUeHne
6onee npofomKNTENbHOrO Neprofa. B foknage npefcTaBieHo, Kakum 06pa3oM pPecrioHAeHTbl OCMbICIUAN
npoLieccbl CBOero npubbITAA 1 ajanTaLunm 1 Kak OHW CPaBHUBAIOT CBOW NPeALIECTBYOLWMIA ONbIT
coumanbHbIX CBA3EN C MECTHbIMM CBA3AMU B COObLLIECTBe [coobLlecTBax).

Mapko Yinby — nektop MIHCTUTYTa coumanbHbIX Hayk Tap-
TYCKOTO YHMBEpCUTETA U PyKOBOAUTENb pabouelt rpynnbl
MurpaunoHHoro npoekTa NHTerpauumn coobecTs RITA.
CoBMeCTHO C Konnieramm oH nccnegyet npouecc agan-
TauumM HegaBHUX UMMUTPAHTOB, BO3MOXKHOCTH
NOAAEPXKKN NX COLMANbHbIX KOHTAKTOB U B3aMIMOOTHO-
LeHni ¢ coobulecTBamu. B yHMBepcuTeTe oH npenogaet
B OCHOBHOM KYPCbl, CBA3aHHbIE C aHTPOMONOMMYECKM
NoaxofoM 1 KOMMyHWKaumen. OCHOBHbIMY TeMaMiy ero
NCCNeaoBaHU U HayuHbIX PpaboT ABNAOTCA coumanbHoe
N3MeHeHNe, NOBbILLEHME YCTOMUYNBOCTM COOOLLECTB, Be-
poBaHVA 1 3gopoBbe. NoMumo paboTbl B yHUBEPCHUTETE,
Mapko sBnaeTcsa ogHMM 13 ocHoBaTenel Jlabopatopun
coumanbHbIX MHHOBALMI 1 Y4acTBOBaN B pa3paboTke
HEeCKONbKMX NCCIefoBaHN 1 NPoeKToB pa3Butua. OH
OKa3blBaeT coAeNcTBMe B CO34aHNMN 1 aHanu3e coumranb-
HbIX N3MEHeHWI, B TOM YMCIie y4acTBYA B KauecTBe aKcnepTa B nporpamme «Lkona,
npu3blBaloLLan K ABMXKEHWNI0». MapKo ncnonb3yeT MeXancUMnINHapHbIA NOAXOA,
n3yyas pasfinyHble acneKTbl KyNnbTypbl 1 YeIOBEUECKOro NOBEAEHMWA: OH MOYyYus
LOKTOPCKYIO CTerneHb B 0611acT penvrmosefeHus, CTeneHy MarmcTpa no coumonorum
1 COLManbHOM aHTPOMONornK, a Takxe no nccnegosaHnam CMU n kommyHmKaumun.

B03MOXXHOCTM NoAAepKKM COLManbHbIX KOHTAKTOB M YyBCTBa OGLUHOCTY HOBbIX UMMUIPaHTOB B
SCTOHUN

3ayacTylo HOBble UMMUTPAHTbI CTASTIKMBAIOTCA C HEXBATKOW BO3MOXKHOCTE HalnTn noaxoaalumne Hedop-
MaJibHble CcoLManbHble KOHTaKTbl 1 coobLlecTBa. B pamkax npoekTa RITA «3aBUCMOCTb OT MUTPaLLN 1
MHTErpaLyoHHble 3afjaum, CTosALwme nepes CTOHCKUM roCyAapCcTBOM, paboToaaTtenem, coobLlectBamm 1



06pa3oBaHMeM» Mbl MPOAHANN3MPOBAV BO3MOXHOCTY COAENCTBUA GOPMIPOBaHMIO COOOLLECTB, 1 B
foKnafie npefcTaBNeHbl BaXKHeNLWMe N3 HUX.

«OKHa» MHTerpaumm — 3To CUTyaumm, MomMoratoLme AOCTNYb 3HAUUMbIX COLMANbHbIX KOHTAKTOB U TemM
CaMbIM TaKXKe NOAYUNTb OMbIT NPUHAANEXHOCTU K coobLiecTy. [poBeaeHHble B 2019 roay MHTepPBbIo C
HOBbIMV UMMWTPaHTaMM MOKa3asnu, YTO OLHVM N3 OCHOBHbIX KOKOH» AN1A MONIOAbIX PEeCNOHAEHTOB
ABNANOCH, HaNPUMep, COBMeCTHOe pacnuTne ankoronsa. [py 3Tom TakaA BO3MOXHOCTb yCTaHOBNEHWA
KOHTaKTa C MECTHBIMU XXUTENAMW JOCTYMHA HE BCEM HeJaBHVIM UMMUTPaHTaM, a TakKe B Lie/IoM He
ABNAETCA 3A0POBON U PeKOMEHAYEMO.

«fIKOPAMMN» NHTErpaLuy, T. €. CO3AATENAMN TaK Ha3blBaeMbIX KOKOH» ABIAIOTCA OObIYHO MHCTUTYTbI
pa3snuyHoro Tuna (WwKkona, pabotoaaTtesb, CNOPTMBHAA KOMaHAa, X0661 1 T. 4.), KOTOpble COAENCTBYIOT
BO3HWKHOBEHWIIO 11 COXPaHEHWIO COLMAIbHOrO KanwuTana v ceTeil Ha ypoBHe COObLLEeCTBa, a TakkKe
obecneunBaloT NoaAePKKY AnA GOPMUPOBAHMA KAaKON-TMOO KONNEKTUBHOM OOLUHHOM MAEHTUYHOCTW.
BO3MOXHOCTY 6ObITb 3aMETHbBIM 1 MONE3HbIM AJ1A COOOLLEeCTBa He MOy T BO3HUKHYTb CaMu cOBoi —
3HAUVMbIM KOHTaKTaM HeobXoMMa OCO3HaHHaA GpacunuTaums, T. e. cogencTame. 3afaua cofencTaytoLlero
YCTaHOBNEHNIO O6LIECTBEHHbIX CBA3EN 1L, T. e. pacunutatopa — CORencTBOBaTb BO3HVKHOBEHMIO 1
bopMUPOBaHMIO B3aMIMOOTHOLLEHWI B CUTYaLMK, KOTAA B3aUMOOTHOLIEHUA MeXy NOTeHLManbHbIMU
uneHamMu coobLLecTBa OTCYTCTBYIOT MO0 ABMAIOTCA NOBEPXHOCTHBIMM, HAMPAXEHHBIMU VAV KOHANKT-
HbiMW. OVH 13 OCHOBHbIX BbI30BOB B YCTAHOBNEHUW KOHTAaKTOB — 3TO MpUBJeYeHne 1 MOTVBALIMA MECTHbIX
xutenew. B 06a3aHHOCTY dacunmTaTopa MOXKET BXOAUTb CO3AaHne CeTel U CUTyaLuii obLieHns, rae 6binm
6bl 3a1€/ICTBOBaHbI MECTHbIE XKUTENU 13 Kak MOXXHO 6omee pa3nnyHbIX coluanbHbix rpynn. Ponb dacunu-
TaToOpa MOryT BbIMOJHATL NIOAY, 3aHMMaloLLMe pa3nnyHble No3uummn. B HekoTopbix cTpaHax EBponbl B
Co00LeCTBaX TakXe NMetoTcs GacunmTaTopbl, B 0683aHHOCTY KOTOPbIX BXOAWUT UMEHHO COAENCTBIME
afjanTauunm HOBbIX UMMUTPAHTOB.

BaxHO 1cnonb3oBaTh pasnnyHble 0OLeCTBEHHbIE PeCYPCbl, MPEXAe BCEro BONIOHTEPCKYIO AEATENIbHOCTb.
MpriBneyeHrie BONOHTEPOB He TOJIbKO NMO3BOMIAIET HANTK (HEOMauNBaeMyto) AOMONHUTENBbHYIO Pabouyio
CUNY, HO U UFPAET BaXKHYIO POJib B BOSHUKHOBEHUW KOHTAKTOB 11 MEXIPYNNoBoM obuieHnn. OfHaKo 1 OHO
TpebyeT 0CO3HAHHOIO CORENCTBUA U MOLAEPMKKN.

HwuHa penniokke Monnepyn ABnaeTcA NOCTAOKTO-
paHTOM ceKuun 3THonorum MHctutyta Saxo Konek-
rareHCKoro yHuBepcuteTa 1 cCOTpyaHMKoM LleHTpa
nepenoBbix nccnegoBaHmi murpaumm (AMIS). OHa
yumnacb Ha aHTponosora v nonyuuna cteneHb PhD no
KoMMyHUKaumn. Cpean ee HayUHbIX MHTePecoB —
6exeHUbl, peBonoLMsA, KOHONNKT, apXUBHOE OeNo,
undpoBble NPUBBIYKA, XKYPHANNCTUKA, aKTUBK3M U
yCcTonuymBOe passuTre. B xope cBoei paboTbl OHa
M3yyaeT B OCHOBHOM cuTyauuio B Erunte, Cupun n
CkaHAMHaBMKW. Ha NpoTaXKeHn Kapbepbl OHa akTVBHO
COTPYAHMYana C HeMpPaBUTENbCTBEHHBIMY OpraHu-
3aumamn n gpyrumm nuuamu. HuHa Mpenntokke
Monne-pyn nybnunkoBanacb B TaKUX KypHasax Kak
Social Analysis 1 Journalism Practice.

B 310l paboTe paccmMaTprBaETCA CIOKHDIN U MHOTOTPaHHbIV LndpoBoi MaTepuan, CO6paHHbI Ha
HeCKOJIbKNX [aTCKO-LUBEACKNX MPUTPAHUYHBIX TEPPUTOPUAX BAANN OT GU3NYECKON rPaHunLibl.
OTnNuMTENbHBIM MPU3HAKOM MUrPaLK ABASETCA MPAHMLA KaK MYHKT HaMpPs>KeHHOCTH, TAe Aenaercs
Bbl6Op Mexy 3aKkpbiTvem 1 nponyckom (Hess & Kasparek 2017). PaboTa nocBsLieHa 3Tol CrIOPHON 1 No
CBOEMY XapaKTepy HeCcTabubHOW B3aMMOCBSA3M MeXAY rpaHnLamy 1 Murpauueit. na HeneranbHbIX
MUFPAHTOB FPaHULIbl UMEIOT onpeaenstoLiee 3HaYeHVe B 3aBUCYIMOCTM OT TOTO, KaK MX OMMUCbIBALOT,
neranusyioT 1 perucTprpytot. Koraa gatckuii MUHUCTP nHTerpaumm Nurep Cronbepr onybnukoBana B
NMBAHCKNMX ra3eTax peknamy ¢ npefoctepexeHnem 6exxeHLes oT noe3aky B [laHnto, 3To npeAcTaBnano
CO60V1 aKTVBHYIO MOMbITKY AMCTAaHLMOHHOIO yNpaBnieHus rpaHuueii B JIusaHe/us JiuBaHa nocpeacTsom
YKpenieHna eBponencKomn rpaHunLibl B paMmkax NnonnTukn caepunsanua. Korga 12 Hoabpa 2015 r. LLseyuna
NPVHAA peLleHre 3aKpbITb CBOIO MPOXOASALLYIO MO MOCTY rpaHuuy ¢ laHuen, aktuBucTbl fepmaHun,



[laHyn 1 gpyrux cTpaH cTapanncb PacnpoCcTpaHUTb MHGOPMaLMIO O MPAMbIX MapLLpyTax, BeAYLLMX B
LBeuwto 13 lepmaHmun. ITOT cNOcob BbIABNEHNA «fla3eek» TpaHCGOPMUPOBaN AATCKO-LUBEACKYIO Npurpa-
HUYHYI0 30HY B MECTO OCMapVBaHKsA MOrPaHNYHOIO pexrma. B ipyrre BpemeHa rpaHumLa MoXeT ObiTb
HesABHOW, Korfa 6exeHLbl NepeceKkaloT ee Ha Noe3fe, AaxKe He 3HaA O TOM, UTO Bbexasi B HOBYIO CTPaHy,
NoKa 1x He npegynpeaut o6 3tom GPS-nokauus. Ytobbl NOCTUYbL CNOXKHOCTbL TPaHCHOPMaLIMM rPaHULbI 1
TOrO, KaKMM 06pa3oM OHa CTaBUT XM3HU HeNeranoB B PasnnyHble YCOBUA BO3MOXKHOCTEN, Mbl CHOKYCH-
pyemcs Ha U pPOBbIX MPUBbIYKAX 1 CNOCO6AX HaBUraLMN MUTPAHTOB B OKPECTHOCTSX NMPUrPaHnYHbIX
TEPPUTOPUIA 1 NpY NX NepeceyeHn. OCHOBHOW BOMPOC CBA3aH C Npobnemamu aoeepus: Korga foBepATb
pacnpocTpaHAaeMol MHPOPMaLIMK O MapLIpyTax 1 aseiikax, a Koraa AT B 06xoa MHGopMaLmn CAePXKi-
BaHMA? PaboTa OCHOBbIBAETCS Ha STHOrPapUUECKUX NOMEBbIX NCCEAOBAHNAX, NPOBEAEHHbIX Cpeamn
6eXxeHLEeB 1 akTBUCTOB B [aHuun v Leeuun 3umoin 2018 — BecHo 2019 1. 1 oceHblo 1 3umMoin 2019 T.
HuHa Mpexntokke Monnepyn, Mapu CaHH6epr

Capa meHHedopc — acnupaHT Kapenpbl 4eN0BOro
Capa meHHedopc ann‘zMHMCTng)ongMﬂ ynnch:aanKcs;o yF:-WIBepCVITeTa "
ARl s le R | HAY YHBIA COTPYAHMK MPOrpaMMbl M3yUYeHUs OpraHu-
LLiBeyma 3aLMOHHON MHTerpaunn B leTeboprckon WwKone 6mnsHe-

: ca, 9KOHOMUKM 1 npaBa leTeboprckoro yHmBepcuTeTa.
Ee nccnepoBaHme NocBALEHO NHTerpauny KBanndu-
LMPOBaHHbIX UMMUTPAHTOB Ha pabouyemM MecTe B
LUBELCKOW OpraHm3aLMOHHON cpefie, 0COOEHHO B Hay-
KOeMKUX oTpacisax. Ha nsyyeHune murpauum n uHTerpa-
LM ee BOOXHOBWI INYHBIV 1 MPOdeCcCMOHaNbHbIN
OMbIT MPOXXMBAHWA B Pa3HbIX CTPaHax.

A13bIK, KOMMYHMKaLWA 1 UHTErpaums Ha paboyem mecte

PasBuTune nHTEPHALMOHaNM3aLmMy GU3HECa CTano OLHMM U3 IaBHBIX ABMXKYLUMX GaKTOPOB
KBanmduULMpoBaHHOW SMUrpaLmn B ctpaHbl OICP 3a nocieaHvie 4eCATUNETUA HAaPAAY CO CMPOCOM
MHOTOHALMOHaNbHbIX GYPM 1 APYrX paboToaaTeneil Ha peaKme TanaHTbl. B MHOroHaLMoHanbHbIX
brpmax, KOMNaHWAX 1 4pyrx Gopmax opraH13aLuin NpMBNEYEHE N COXPaHEHNE KBANMGULIMPOBAHHbIX
VIMMWUTPAHTOB peani3yeTcs MoCPeACTBOM OPraHn3aLMOHHbIX MPAKTUK, HAaMNPaBIeHHbIX Ha KanuTanmsauuio
NperMyLecTB KapOBOro MHOroo6pasus; 3Ty NPenMyLLecTBa CBA3aHbl B OCHOBHOM C 61U3HECOM, MPaBamm
UenoBeKa 1 YyCTONUMBLIM Pa3BUTMEM.

30ech A NPOAHaNM3NPYI0 OPraHM3aLMOHHbIE MPAKTVKY, HaNpaBieHHble Ha NOBbILEeHNE KafpPOBOro
MHOroo6pasus 1 0GbACHAIOLLME UX BaXKHOCTb Kak Ans paboToaateneil, Tak v Ans paboTHUKOB. B 3Tom
AoKnage ocoboe BHUMaHME YAeNsaeTcs OpraHn3aLMoHHbIM NPaKTKaM, OPUEHTUPOBAHHbLIM Ha A3bIK 1
KOMMYHMKaLWIO 1 peann3yembiM NOCPefCTBOM PasfuHbIX OPraHM3aLMOHHbIX MPOLLECCOB C LEeNbio
NPUBIEUEHUSA 1 COXPAHEHUS PEAKIMX TalaHTOB, HANPUMep, NOCPeACTBOM HaliMa 1 CTaXKnpoBKu. B xoge
U3yYeHUs A3bIK U KOMMYHVKaLUA Y>Ke 6biin Npr3HaHbl GyHAAMEHTaNbHbIMU KOMMNOHEHTAMMN VHTErpaLmm
VIMMWIPAHTOB B NpMHUMaloLLeM O6LLecTBe 1 Ha pabouem mecTe. B 3Toii cTaTbe opraHn3aLMoHHble
MPaKTUKMN, OPUEHTUPOBAHHbIE HA A3bIK I KOMMYHVKALMIO, PACCMATPUBAIOTCA B LUBEACKOM KOHTEKCTE Ha
nprMepe HECKOMbKIX OPraHn3aLunii HAyKOEMKIMX OTpac/en, Hanprmep, B 061acT MHGOPMALIMOHHDBIX
TexHonornii (UT) n NpomblwieHHOCTH. XOTA pe3ynbTaTbl UCCNIeA0BaHA JOMKHbI PAaCCMATPUBATLCSA CKBO3b
npr3mMy 0CO6EHHOCTEN LBEACKOrO KOHTEKCTA, OHU MO3BOMAIOT CAENATb BbIBOAbI, IPUMEHUMBIE K
NoAo6HbBIM OTPACAM B APYrMX CTPAHaX.



MapunaHHa MakapoBa — COBETHMK MO CTpaTernyeckomn
KOMMYHUKaLM KOMMYHUKaLMOHHOrO 610po NpaBneHmns
focynapCcTBEHHOMO KaHLenAapmm, B ee OCHOBHble 06A3aHOC-
T BXOOWT NPOBefeHre BaXHbIX AN1A 3Tol obnactu nccneno-
BaHWIA 1 ONPOCOB O6LLECTBEHHOIO MHEHNA 1 COMYTCTBYHO-
LKA aHanu3. B nepuop upe3BblualiHOrO NONIOXKEHUSA B CBA3N
c naHgemuen COVID-19 MapuaHHa npoBoguna exxeHeaenb-
HbIi MOHUTOPVIHT OBLLECTBEHHOTO MHEHUA, KOTOPbIN Npes-
cTaBnAn 0630p 0CcBeAOMIEHHOCTU HaCeNEHNA MO BaXKHbIM C
TOUKW 3peHNA yperynnpoBaHna Kpusrca Temam 1 CBA3aH-
HbIX C 3TUM NO3ULMIA, @ TaKXKe OTBEYasa 38 CBOEBPEMEHHbII
nepeBop AOCTYMHON Ha canTe kriis.ee Kpr3ncHom nHpopma-
LMy Ha pyccKuin asbik. [lo yctporicTa B [ocyfapCTBeHHY0
KaHuenapuio MapuaHHa paboTana pykosoguTenem chepbl
nccneposaHuii QoHAa MHTErpaunm, a Takke Hay4Hblm COT-
pyaHMKOM TaniMHHCKOro YHMBepCUTEeTa U MCMONHUTEb-
HbIM pefakToOpPOM MeXAYHAPOAHOIro HayyHOro »ypHana Studies of Transitional States and
Societies. MapuraHHa nonyyumna cteneHb MarmcTpa ncuxonoruy B TapTycKoM yHMBepcuTeTe
1 B HACTOALLMIA MOMEHT NPOoJoXKaeT 0byueHne B JOKTOPAHTYpe Mo NCUXonorumn TanimvH-
HCKOro YHMBEPCUTETA, B YNCIIO €€ HayUYHbIX MHTEPECOB BXOAAT roCcyfapCTBEeHHaA MAEHTNY-
HOCTb, MEXHaLMOHaNbHble OTHOLLEHUA, MHTErpauma 1 BAMALWMe Ha Hee 0OLLeCTBEHHbIe
npotieccol.

CoBMeCTHbIN abcTpakT MapuraHHbl MakapoBoii n EsreHnm Bsaps

KpusuncHaa KOMMyHUKaLMA Ha PYCCKOM si3blKe B YCNIOBUAX KOPOHaKpU3KMca: ypoku 1 YTo aenatb Aanblue
Mpepnaraem KpaTKyto PeTPOCNeKTUBY KPU3MCHON KOMMYHMKaLUM Ha PyCCKOM f3blKe B MepUog Ype3Bblyaii-
HOTrO MOJNIOXEHWs, KOra ee KOOPANHaLMA BO MHOrOM Oblfla BO3/10’KEHa Ha co3AaHHbIV Npy focyaapcTBeH-
HOI KaHLEeNnApyn LLeHTP KOMMYHVKaLuUK, 1 NOCTapaeMcA HalTX OTBETbI Ha BOMPOChI: MoYeMy Hauyaso 6bino
CTONb CNIOMHBIM, @ KOHEYHBbIN pe3ynbTaT — CToNb 6ecnpeLlefeHTHO SPEKTUBHBIM, UTO K TPeTbel Hefene
Ype3BblYaNHOIo MNONOXKeHUA 97% PYCCKOA3BIYHOTO HaceneHVs YyBCTBOBaNM ceba B Kypce nnu 6onee-meHee
B KypCe TOro, 4To NPONCXOANT B DCTOHCKOM rocyaapcTse B cBA3M ¢ naHAemmernt COVID 1 Kak oHu camu
MOTFYT NMOMOYb MPEAOTBPATUTL PacnpoCcTpaHeHne 3aboneBaHnA?

Mbl ncnonb3yem UTOrM MOHUTOPUHIA 06LLECTBEHHOIO MHEHNSA, YTOObI MOHATb, KaKMM 06Pa3oM OTIMYaANOCh
MHOOMONb30BaHME PA3SIMYHbIX MPOXMBAIOLNX B ICTOHNM HAPOAOB B NEPUOS YPe3BblUaliHOIO MNONOXKEHUA
1 MOCJIe HEro, YTO MOMOTJIO AOCTUYb MOBbILLEHVA OCBEAOMIEHHOCTY PA3fINUHBIX FPYMMN U YeM OTANYaNoCh
OTHOLLEHNe K Kpn3ncy. O6paTM BHUMaHME 1 Ha TO, KakuM 06pa3oM KOPOHaBMPYC MOBJIMAS Ha KU3Hb U Ma-
TeprianibHOE NONOXKEHME PA3SIYHbIX FPYNN HACENEHWA 1 YTO CNIeAYyeT YUnTbiBaTb TENEPb, BCTYNas B OCEHb.
B 3akntoueHre coBMeCTHO MOPa3MbICAIM O TOM, OT Yero 3aBuCeNl BECEHHUI YCreX, BO3MOXHO NN ero
NMOBTOPEHVE 1 YTO HEOBXOAVMMO CAenaThb AJA TOro, YTobbl AOCTUMHYTHIN 33 BPeMsA Kpu3Knca Nporpecc He ctan
O[HOKPATHbIM, @ MOAHAN 06LLeHNe roCcy[apcTBa C A3bIKOBbIMU MEHBLUMHCTBAMM Ha HOBbIV YPOBEHb U B
[IONrOCPOYHON nepcrnexkTnae?

EBreHusa Bapsa — coBeTHMK no CMW KOMMYHUKaLNOHHOTO
6t0po npaBneHns flocyaapcTBEHHON KaHLenApum, oTBeT-
CTBEHHasA 3a 06Lierocy1apCTBEHHYIO KPU3UCHYIO KOMMYHN-
KaLIo Ha PyCCKOM A3bIKe B Nepuog, Ype3BblualiHOro rnoso-
XeHwusA B cBa3n ¢ naHagemuent COVID-19. [lo ycTporictsa B
KOMMYHMKaLMOHHOe 6i0p0o NpaBrTe/IbCTBa OHa 0Kono 20
net pabotana B chepe KypHaNMUCTUKK, B YACTIe NPOYero
nHnyumposana B 2008-2009 rogax co3gaHne cepum pyc-
CKOA3bIYHbIX Mporpamm Ha ETV2, pykoBoguna pycckossbly-
HoW pefakuuen Postimees (rasetbl «JeHb 3a AHeM» 1 Posti-
mees Ha PYCCKOM A3blKe, HOBOCTHbIE 1 pa3BriekaTesNibHble
noptanbl) 1 ABNANacb npeacenatenem CoeTa No npecce.

*CM. COBMECTHbIN abcTpakT EBreHnn Bapa n MapuanHbl MakapoBsoi
nog 6uorpaduein MapnaHHbl MakapoBo.




Ynnoam AnneH
YHuepcutet Okcdopa,
BenvkobputaHus

O-p Yunbam Annen - nonutonor Okcopackoro
YHVBEPCUTETA, N3YyUatoLL Ml CNoCcobbl, KOTOPbIMU
nHpopMaL A 1 ee Nnepefaya BO3AENCTBYIOT Ha
obLiecTBeHHOE MHeHNe, MOANTNYECKOe NOBefeHNE 1
bopmmnpoBaHne MUrpaLMoHHON NONUTUKN. Ero
Hay4yHadA paboTa, CHMCKaBLUasA MexayHapoaHoe
npusHaHue bputaHckon accoymaumm NOAUTUYECKNX
HayK 1 AMeprKaHCKOW accoumaLmm NOANTUYECKMX
HaykK, BKJllouaeT B ceba COTPYAHNYECTBO C TaKNUMU
opraHamu Kak MexayHapoaHasa opraHumsayma no
MUrpaumn. TakxKe OH ABNAETCA MOMOLLHNKOM
pepakTopa »KypHana Evidence & Policy.

KommyHunkauus B nepuog COVID-19: Yto Ham y>Ke N3BECTHO 1 KaKoe 3TO MMeeT 3HaYeHne

MockonbKy Kpur3uc, BbidBaHHbI COVID-19, nprobpen rmobanbHbi MacwwTab, obLeHne No-npexxHemy nrpaet
KNtoyeByio posib B pOPMMPOBAHNM 1 NOJAEPKaHNM OOLLECTBEHHOrO MOHMMAaHNA NaHAeMnK. AHann3 Hosell-
LIMX NCCNeAOBaHUI B 3TOV 0611aCTU 1 UX COMOCTaB/EHE C NpoBefeHHO paboToi No obmeHy nHpopmaLmen —
BaXKHbIN AT Ha MyTW K MOHMMaHWIO, KaKUM 06pa3om 1 nmoyemy pasnnyHble Mepbl MOryT 6biTb 6osiee nnn MeHee
apdekTMBHBIMK. [loknaa 06obLiaeT JOCTYMHble UCCNeA0BaHNA, B OCHOBHOM C CEBEPOaMePVKaHCKON 1
€BPOMeNCKoi NepcreKTyrB, a Takke OpUrMHanbHOe NCCIIefoBaHNeE C NepCnekTUBbl BenukobpurtaHuy,  Lenbto
BbIABWTH O6LYME BONPOCHI 11 NPO6IeMbl, BO3HMKaIOLLME B CBA3M C TEKYLUEA KPU3VCHO cuTyauue.

Unbmap Paar

Wnbmap Paar nsyyan nctoputo B TapTyCKOM yHVBEpCUTETE, a
TaKxe KrHemaTorpad v TenesugeHune B YHuBepcutete Mapuk
Il HoBaa CopboHHa. B 1999 rogy oH OKOHUMN YHUBEPCUTET
Orario B CLLUA, nonyunB cTeneHb MarucTpa B 061acTu K1Ho-
ApamaTypruu. 3aH1man JOMKHOCTY ANpeKTopa rocyaap-
CTBEHHOTO TeNeBUAEHNA ICTOHNN 1 COBETHMKa loCKaHLens-
pun no cTpaternyeckom kommyHukauumn. C 2018 no 2019 rog
OH 6b11 Npodeccopom cBOOOAHbIX UCKYCCTB B TapTyckom
YHVBEPCUTETE, FAe ero rnasHas Tema bbina 0603HaueHa Kak
«0OMEH MOBECTBOBAHUAMY MEXAY Pa3HbIMM KyTbTypamm.
Celyac OH cumTaeT ceba B NepByto ouepesb KMHOpeXKmcce-
pom. Ero nepBbii XxyfoxecTBeHHbI drnbm «Knace» nonyuun
6onee 20 MeXayHapPOAHbIX Harpag. 3aTeM Ha SKpaHbl BbILLN
dunbmbl «IcToHKa B Mapuxe» (2012), «Kepty» (2013) 1 «A He
BEPHYCb» (2014). B HacTosLLee Bpems OH 3aBepLUaeT paboTy
Hag dunbmom «3puk KameHHoe ceppue».

Cawa Xnosek
Kapnos yHuBepcurer,
Yexua

Calua Hauyana pa6oTatb B KapnoBom yHuBepcuTeTe B
pamkax nporpammbl ECES oceHbto 2018 roga, nocne
nepeesga B [Mpary n3 CLWA. OHa nonyynna cteneHb
6akanaBpa B bocToHCKOM Konnegske, BO Bpems
0byyeHVA B KOTOPOM OHa TaK»Ke B TeuyeHune cemecTpa
yumnacb 3a pybexxom B pare, 60/blue y3HaB O KOPHSAX
CBOE cemMbi 1 BIIOOUBLLNCH B 3TOT ropop. Kak
3amecTuTenb anpekTopa, Calla NoMoraeT AMpeKTopy
nporpammbl 1 OTBeYaEeT 3a OpraHu3aLuio
OPUWEHTALIMOHHOIO KypCa, BOMOHTEPCKUX MPOrpamm v
CTaXMPOBOK, aTTeCTaLI0 NPeSMETOB 1 NMOBCEJHEBHOE
obuieHmne co ctygeHTamu. B cBobofHoe Bpemsa Calue
HpPaBUTCA NyTellecTBOBaTb, poTorpadrpoBaTb,
KaTaTbCA Ha KOHbKaX M 3aHMMaTbCA aKTUBHbBIM OTAbIXOM.



S deKTBHaA KOMMYHMKaLUA C HEOAHOPOAHOI ayAUTOpPUeEN B MeXAYHapOAHOM BbiClieM 06pa3oBaHMM
CrpaHoBefeHue LieHTpanbHo n BoctouHol EBponbl (ECES) - 310 mexancuunanHapHasa nporpaMmma
dunocodckoro dpakynsteTa Kapnosa yHMBepCuUTeTa, CTapeiillero 1 Hanbonee NPecTUKHOro YHBepcuTeTa
LleHTpanbHol EBponbl. B pamkax nporpaMmmbl B Te4eHMe OCEHHEro, BECEHHETO 1 JIETHEro CemecTpoB npeasna-
ralTca AUCUUMINHBI U3 WeCTn obnactei 3HaHun. ECES npefocTaBnseT aHrNoroBopALLMM CTyAeHTaM BO3-
MOXHOCTb 06y4aTbCA B KapnoBom yHMBepcHTeTe B pamMKax yuebHoM nporpammbl 6akanaspuata ¢ 1992 ropa.
MocKonbKy Mo JaHHOW NporpamMme obyyatoTcsi B OCHOBHOM cTyfeHTbl u3 CLUA, KaHagbl n ctpaH A3un, ECES
npepnaraeT CTyAeHTaM aHIMoA3blUHbIE KyPCbl U KOMIEKCHbIE YCNYyTy, BKIoUYaa KOHCY/IbTUPOBaHMe No
OpraHn3aLMOHHbIM 1 BU30BbIM BOMPOCaM, OPUEHTALMOHHBI KYPC, KPYFIOCYTOUHYIO CRy0Yy NOAAePMKKY,
06LLEHMe C aHINOrOBOPSALLMM NepPCOHANOM U LIMPOKMI CNEKTP BHEYUEOHbIX MEPOMPUATUIA, MO3BONAOLLMIA
yyalMmcsa B MOJTHOM Mepe Norpy3nTbCa B CTYAEHUYECKYI0 XM3Hb Kapnosa yHuBepcuTeTa.

B Hawwm 3apaun BXOgMUT NOCTPOEHME KOMMYHMKaLMW C HEOAHOPOAHOM ayAnTOPMEl He TONTbKO C TOUKM 3peHus
ponu B yue6HOM npoLiecce: yHYBEPCUTETbI-NMAPTHEPBbI, CTYAEHTbI (Nepes Npre3fom 1 noce NpubbiTus),
npodeccopa v NepPcoHarn, — HO U C y4eTOM COLNaNbHO-IKOHOMMUYECKUX, PENNINO3HbIX, STHUYECKMX U PacOBbIX
pasnununin cTyaeHToB. MNpe3eHTaumsa NOCBALLEHA UCNOMb3yeMbiM HaMU cnocobam NoCTPoeHUs
KOMMYHUKaLMy MO 3N1eKTPOHHON NoYTe, NOCPeACTBOM COLManbHbIX Mefiva 1 Mpu JINYHON BCTpeye.

B Kapnosom yHuepcutete MapTuHa Hauyana pabortatb B
WG ERRTesRELGI R pamkax nporpaMmbl ECES oceHbio 2018 . OHa nonyuuna
Kapnos yHusepcurer, [IBOIHYIO CcTeneHb 6akanaspa no ¢GpaHLy3CKOMY A3bIKY U
Yexun €BPOMNenNcKoMy U MeXXAyHapoLHOMY GU3HeCY U ABOVHYIO
cTeneHb MarncTpa no obLiemy A3bIKO3HaHWIO (MeXyHU-
BepcUTeTCKMe yuyebHble nporpammbl FOXKHoYeLwcKoro
yHMBepcuTeTa, YHnBepcuteTa KOxkHOM bpetanu n YHu-
BepcuTeTa Mapmx-Lekapt (CopboHHa)). B konnektuae
OHa OTBeYaeT 3a IKOHOMMYECKIME BOMPOChI, O6LLeHNe C
WHCTPYKTOpPaMM 1 BCe NPoYMe KHEBUAMMbIE» OMepaLuuu,
NpoAoMKas NoBbIWATH NMOMYNIAPHOCTb yYebHOW
nporpammbl cpean 6yayLimx cTyAeHToB. B uncno ee
YBJIeUEHMNIN BXOAAT NOCeLLEeH e KOHLIEPTOB 1 BbICTaBOK,
nyTeLwwecTBMA 1 Urpa Ha bapabaHe.

YnpaBneHue KOMMyHUKaLmeli B nepuog Kpusuca

CrpaHoBefeHue LleHTpanbHoii 1 BoctouHou EBponbl (ECES) — 3To MeXXancumnanHapHas nporpamma ¢Gpuno-
codckoro pakynbreTa Kapnosa yHMBepCHTETa, CTapelillero 1 Hanbonee NPecTyXHoOro yHneepcuteta LieHT-
panbHoi EBponbl. B pamkax nporpaMmbl B TeUeHNe OCEHHEro, BECEHHErO U JIETHEro CEMeCTPOB Npeasa-
raloTCs AUCUMNIUHDBI U3 WecTn obnacten 3HaHui. ECES npepocTaBnaeT aHrNoroBopsLmM CTyfeHTam BO3-
MOXHOCTb 06yuaTbcA B KapnoBom yHUBepcHTETe B pamKax yuebHol nporpammbl 6akanaspmata ¢ 1992 roaa.
Korpa B cepepHe BeceHHero cemecTpa 100 ctyaeHToB ECES BepHynuch B CLLA B ¢BA3U € naHaemunen
KOpOHaBVpyca, KypaTopbl MporpaMmbl MPUHANM Mepbl U B TeUeHne Hefenn paspaboTany nporpammy
OHJalH-06yyeHnA. 3To NOTPe6oBano Co3AaHNA KaUeCTBEHHO HOBOW CTPYKTYpPbl OOLLEHNs, OT KOTOPOI
3aBucena 3¢deKTMBHOCTb NPOrpammbl. B xoae npeseHTaumm y4acTHUKM NoslyyaT npeacTaBieHme o6
3¢pPEKTUBHbBIX CNOCOHaX KOMMYHVKaLMN C HEOAHOPOAHBIMM rPyMnaMmn B HENPEABUAEHHON CUTyaLum.

. PeiiH Oneck - cneuunanuncT No BHyTPeHHew

PenH Oneck KOMMYHMKaLMIM OTAeNa MapKeT/Hra 1 KOMMyHUKauum
LUV sleii=t . TanaMHHCKOTo yHuBepeuTeTa. [oM1MMo opraHusaumm
JCTOHMA BHYTPEHHEeN KOMMYHMKaLUN YHUBEPCUTETa, OH BXOAUT
B KOMUCCMIO MO NPeAOoTBPALLEHNIO 1 MPEOAONIEHNIO
Kpu3mncoB. PeiiH okoHunn 6akanaspuat TapTyckoro
YHVBepCHTETa MO CneLmanbHOCTA «roCyAapCTBEHHOE
ynpaBsieHve». B HacToAWMA MOMEHT OH yunTCA B
mMarunctpatype TapTycKoro yHusepcmuteTa no
CNeuranbHOCTU «KYPHANUCTAKA Y KOMMYHUKALAA».




OxBaTuBLUas BecHol Becb Mup naHgemus COVID-19 cTana cepbe3HbiM BbI30BOM A1t 3OPEKTUBHOCTH
(BHYTpeHHEI) KOMMYHMKaLMN MHOTVX KPYTMHbIX OpraHu3aumii. B Tom uncne n TananHHCKoro
yHuBepcuTeTa. Ecnv faxke MeCTHble CTYAeHTbI PE3KO MCMbITany TPEBOTY 1 CTPaXx Nepef Hen3BeCcTHOCTbIo,
TO KaKOBO MPULLIOCh 00YYaloLUMCS 30eCb UHOCTPAHHbIM CTYAEHTaM, KOTOpble He BNafeloT SCTOHCKUM
A3blkOM?

YTo6bI NyyLle MOHATL NPO6IEMbI MeXAYHaPOAHbIX CTYAEHTOB, BECHON Mbl OTC/IEXUBANW, KaK y HUX nayT
[lena, a OCeHbto MPOBENV UHTEPBbIO C GOKYC-Tpynnoii. B ceoem foknaae A pacckaxy 06 OCHOBHbIX
TPYAHOCTAX, C KOTOPbIMM CTaIKMBAOTCA HALLIM VHOCTPAHHbIE CTYAEHTDI, a TaKXKe O KPM3NCHbIX HapaboTKax
B 061aCTV BHYTPEHHEN KOMMYHUKaLMW.

Notes/Markmed/3ameTkun




Notes/Markmed/3ameTkun




SRR,
SR,
R

-
iy
iNtegration

Foundation

REPUBLIC OF ESTONIA
MINISTRY OF CULTURE




